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COUNCIL CORRESPONDENCE UPDATE TO OCTOBER 23, 2024 (8:30 a.m.) 

Correspondence 
(1) North Shore Crisis Services Society, October 1, 2024, regarding North Shore

Crisis Services Society Annual Report 2023-24
(2) BC Strata 2833, October 10, 2024, regarding Bike Path Petition
(3) 3 submissions, October 16–21, 2024, regarding Non-Medical Cannabis Retail

(Referred to the October 21, 2024 public hearing)
(4) 2 submissions, October 17 and 21, 2024, regarding Sanitary Sewer System

Asset Replacement
(5) October 17, 2024, regarding Complaint Regarding Tree on Municipal Land
(6) Saint Anthony’s School, October 17, 2024, regarding Invitation to

Remembrance Service
(7) 2 submissions, October 18 and 22, regarding Parking in West Vancouver

Parks
(8) 2 submissions, October 21, 2024 and undated, regarding Regulating Short-

Term Rental Accommodation (Referred to the October 21, 2024 public hearing)
(9) October 21, 2024, regarding “Community Wildfire Plan Implementation - Fuel

Treatment ($600,000)”
(10) October 22, 2024, regarding “Atmospheric Rivers; Bylaw Enforcement of our

Creeks Bylaw and RAPR Obligations *With Attachment”
(11) Committee and Board Meeting Minutes – Memorial Library Board meeting

September 18, 2024; and Board of Variance hearing September 18, 2024
Correspondence from Other Governments and Government Agencies 
(12) P. Weiler, M.P. (West Vancouver-Sunshine Coast-Sea to Sky Country),

October 17, 2024, regarding “Letter from MP Patrick Weiler - Government
announces significant new support to help small business owners”

Responses to Correspondence 
No Items. 
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As we look back on the past year, we’re reminded of the thousands
of women and youth who turned to us for comfort and support.
Their courage, combined with the dedication of our teams and the
generosity of our community, fills us with gratitude and pride.

Each day at NSCSS is a testament to the indomitable spirit of the
women we serve. Their stories of bravery and hope not only inspire
us but also form the very heart of our mission.

In a year marked by economic hardship and an escalating
housing crisis, the determination of our staff, volunteers, and
patrons has truly shone through. Your compassion, patience, and
innovative problem-solving have ensured that those in need can
find a safe place to call home.

We also welcomed refugees who have endured the dual traumas
of conflict and domestic violence. Providing them with the care
and stability needed to rebuild their lives has been an honour.
Their resilience moves us, and we are proud to support their new
beginnings here on the North Shore.

We extend our heartfelt thanks to all who make this work possible.

To our core funders—the Government of Canada, Province of BC, 
BC Housing, City of North Vancouver, District of North Vancouver,
and District of West Vancouver—your partnerships have been the
cornerstone of our progress.

Our deepest gratitude also goes to our Board of Directors, whose
leadership guides us each day, and to our donors, stakeholders,
and community partners, whose trust and generosity sustain our
mission. A special thank you to our Gala of Grace volunteers,
guests, and sponsors—your contributions ensured the success of
our event and strengthened our ability to continue this vital work.

When we come together with a shared purpose, our collective
impact echoes through time—touching the lives of individuals,
their families, and generations to come. Thank you for standing
with us and for being part of this journey.

Laura Reynolds
Executive Director

Ross Forman
President, Board of Directors

On behalf of North Shore Crisis Services Society,
we are pleased to present this Annual Report.

4









8

+

1,082
women and children were supported
through our comprehensive services
and residential programs.

17
Dogs, cats, and other animal
friends helped their humans feel
safe at SAGE Transition House.

523
community members accessed our
Clothing Program for essentials at 
Good Stuff Connection Thrift Store.

75%
of families in our Second Stage
Housing Programs had previously
stayed at SAGE Transition House.

8,050
inquiries from women and youth
seeking support about abuse
were answered.

328
women and children stayed at SAGE
Transition House, SAGE 2nd Stage,
Hope’s Place, and Janet’s Place.

85%
of clients in our outreach programs
asked for help finding housing.

3,600
volunteer hours contributed to
enhancing our programs and
energizing fundraising efforts.

1,060
support sessions were delivered by our
dedicated HPP worker, outreach worker,
and children’s PEACE Counsellors.





Bespoke Decor went all out for our clients last winter by fulfilling their wish lists and bringing beautifully wrapped gifts with hand-written cards
to our office, all while maintaining their generous monthly donations and sponsoring the Gala of Grace.

Champions Martial Arts Academy empowered women through a series of self-defense classes, raising nearly $1,500 to support our cause.

Soroptimist Intl. of North & West Vancouver has been a dedicated supporter, raising awareness through various unique initiatives and
contributing $1,000 for SAGE Transition House last year.

Youth Philanthropy Initiative inspired 3 Handsworth Secondary students to champion women’s causes, winning a $5,000 grant for NSCSS and
showcasing the impact of youthful activism.

Hollyburn Country Club Women’s Business League hosted another fantastic holiday fundraiser, collecting deeply appreciated gifts and $1,560
in cash donations. 

Sushi MAHANA’s 14-Course Nigiri Lunch was an instant hit, selling out overnight and raising $600 for our charity. Since then, the restaurant has
been an invaluable partner, continually raising awareness and advocating for more support in various creative ways.

Capilano Golf and Country Club’s highly anticipated annual fall fundraiser brought together a generous community, raising an impressive
$1,770 for our programs. 
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As our clients progress through our residential programs, we work hard to ensure 
they feel truly at home. It’s in the details—the baskets of goodies, the plates for 
their first meal, the kid-friendly utensils—where your impact is profoundly felt.

Thanks to your generosity, the Good Stuff Connection Thrift Store does more than
fundraise for our programs and offer affordable goods to our community. It also
helps keep our Second Stage Housing Programs stocked with home essentials.
Additionally, your donations, both cash and in-kind, directly support our Welcome
Kits for new arrivals and Start-Up Kits for families in transition, offering relief and
easing their move into new homes.

As families prepare to leave Second Stage Housing, we invite them to take what
they need from our shelves, which are then replenished through your thoughtful
donations to our thrift store. This gesture not only smooths their transition but also
brings excitement for their next chapter.

With the rising cost of housing, groceries, and other essentials, it’s becoming
increasingly difficult for women, especially those with young children, to leave
abusive situations. By alleviating some of these financial burdens, you’re opening
doors for women and children ready to move forward now.

Making their new
start a little easier.



In October 2023, we unveiled a stunning new addition to the
backyard at Janet’s Place; a once-unused area that’s now a cozy
retreat for families in this Second Stage Housing Program. 

Thanks to the generous support of Western Wealth Capital, this
space now features a patio furnished with comfortable seating, 
a large umbrella, lush plants, and enchanting fairy lights, all
thoughtfully designed to create a sense of comfort and tranquility.

Just days after its completion, a child at Janet’s Place proudly hung
a little red birdhouse on the railing, symbolizing their newfound
sense of home and belonging the space now provides.

This project is just one example of Western Wealth Capital’s deep
commitment to our cause. They also sponsored an outdoor gazebo
and garden at SAGE House, offering residents a peaceful spot to
relax or read from our library. As a key part of our Gala of Grace
community, their ongoing support continues to be transformative.

The Birdhouse
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$500-$999

Corus Entertainment Inc.
Envision Financial, Division of First West Credit Union
Gleneagles Golf Club Women's Division
Gochiso Foods Inc. (Sushi MAHANA)
Park Royal S.C Holdings Ltd.
Modo Yoga North Vancouver & East Vancouver
North Shore Women's Liberal Commissions Affiliate
Soar Management Consultants
Steed Cycles

$5,000-$9,999

All Card Packaging
Capilano Suspension Bridge
Connaught Retail Ltd. Partnership c/o SDM Realty Advisors
Grosvenor-Property Americas
Harbour West Consulting
Little Pink Door Boutique
North Shore Community Foundation
Pembina Pipeline Corporation
RBC Foundation
Reay & Lynda Mackay Family Fund
Stonkus Foundation
Youth Philanthropy Initiative Canada

$1,000-$4,999

Alan & Doreen Thompson Charitable Foundation
ARC’TERYX Equipment, Division of Amer Sports Canada Inc.
Bespoke Decor
Cadillac Fairview Corp Ltd.
Capilano Lodge No. 164 AF. AM
Champions Martial Arts Academy
First Church of Christ Scientist West Vancouver
Hear At Home Mobile Hearing Clinic Ltd.
Kahlena Movement Studio Inc.
Kiwanis Club of West Vancouver
LUX Skin Lab
North Shore Law LLP
North Shore Unitarian Church
Soroptimist International of North & West Vancouver
The Ferguson Family
The Helpalittle Foundation
United Way of Calgary - Donor Choice Program
Vancouver City Savings Credit Union
Westmount West Services Inc.
West Vancouver United Church Women

16









   

   
    

    
   

  

    

              
              

                 
    

              
           

             
                  
               
        

             
               
                   
                 
              

                  
                

                  
     

                 
               

                
              

              
              

             
           

                 
 

                
              

(2)









Marlowe Suddaby

From: Jones & Company <info@jonescustomframing.com>
Sent: Wednesday, October 16, 2024 2:35 PM
To: correspondence
Subject: Proposed Zoning Bylaw 1453 Bellevue

CAUTION: This email originated from outside the organization from email address info@jonescustomframing.com. Do not click links 
or open attachments unless you validate the sender and know the content is safe. If you believe this e-mail is suspicious, please 
report it to IT by marking it as SPAM. 

My team would like to express their support of the Proposed Bylaw Amendment for Avenue Cannabis at 
1453 Bellevue Avenue, West Vancouver. I believe as our neighbour on Bellevue Avenue that the owners 
of Avenue have done a great job operating the venue and it is a great addition to the Ambleside business 
area. They have shown to be responsible operators and o er products that help citizens that need pain 
relief and enjoyment.  

Thanks so much, 

David Jones and team. 

     1445 Bellevue Avenue 
      West Vancouver, BC 

V7T 1C3 

Gallery: 604.281.2450 
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Ma owe Suddaby

From:
Sent: Wednesday, October 16, 2024 5:26 PM
To: correspondence
Subject: Avenue

CAUTION: This email originated from outside the organiza on from email address . Do not 
click links or open a achments unless you validate the sender and know the content is safe. If you believe this e-mail is 
suspicious, please report it to IT by marking it as SPAM. 

Please keep Avenue open as a permanent west vancouver business !!! great asset to the health of all of us. thanks 
 west vancouver,

Sent from my iPhone 

s. 22(1)

s. 22(1)

s. 22(1) s. 22(1)

s. 22(1)
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  The analysis below considers only those replacements that are expected to be 
undertaken in the 2025-2045 financial planning interval, i.e., in the next twenty 
years.  From the tabulated data, 77% of the system's linear assets, 87% of each of the 
mechanical, electrical and pumping subsystems and 65% of the civil engineering 
structures of the lift station assets, should be replaced in the 20-year planning period. 

 Linear Assets (meaning underground and above ground pipes and pipe 
connections that convey sewerage) 
Installation year Length (km) Current 

age     Useful        Remaining    Replacement   Proportion 
(2024)

(yrs.) Life (yrs.) Life (yrs.)  Year of asset class

1960s 166 60
70 * 10 * 2025-2035 47% 

1970s 106 50
70 * 20 * 2035-2045 30% 

Lift Stations - Mechanical & Electrical subsystems 
Installation year         Length (km) Current 

age     Useful        Remaining    Replacement   Proportion 
(2024)

(yrs.) Life (yrs.)   Life (yrs.)  Year of asset class
1960s Nil

1970s 22 50
30 minus 20 2025-2035 41% 

1980s 13 40
30 minus 10 2025-2035 24% 

1990s 7 30
30 zero 2025-2035 13% 

2000s 5 20
30 10 2035-

2045 9% 

Lift Stations - Pump subsystems
Installation year Length (km) Current 

age     Useful Remaining    Replacement   Proportion 
(2024)

(yrs.) Life (yrs.)   Life (yrs.)  Year of asset class
1960s Nil
1970s 22 50
15 minus 35 2025-2035 41%

1980s 13 40
15 minus 25 2025-2035 24%

1990s 7 30
15 minus 15 2025-2035 13%

2000s 5 20
15               minus   5 2025-2035 9%

    Lift Stations - Civil eingineering subsystems
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District of West Vancouver Sanitary Sewer System Asset Replacement by Age Cohort. 

I. Linear Assets (meaning underground and above ground pipes and pipe connecƟons that convey

sewerage)

InstallaƟon 
Year(s) 

Length  
(km) 

Current age 
@2024 (yrs.) 

Useful Life 
(yrs.) 

Remaining  
Life (yrs.) 

Replacement 
Year 

ProporƟon of 
Asset Class 

1960s  166 *  60  70 **  10 **  2025‐2035  47% 

1970s  106 *  50  70 **  20 **  2035‐2045  30% 

II. LiŌ StaƟons ‐ Mechanical & Electrical subsystems

InstallaƟon 
Year(s) 

Number 
Of Units 

Current age 
@2024 (yrs.) 

Useful Life 
(yrs.) 

Remaining  
Life (yrs.) 

Replacement 
Year 

ProporƟon of 
Asset Class 

1960s  Nil  (n/a)  (n/a)  (n/a)  (n/a)  (n/a) 

1970s  22  50  30  Minus 20  2025‐2035  41% 

1980s  13  40  30  Minus 10  2025‐2035  24% 

1990s  7  30  30  Zero  2025‐2035  13% 

2000s  5  20  30  10  2035‐2045    9% 

III. LiŌ StaƟons ‐ Pump subsystems

InstallaƟon 
Year(s) 

Number 
Of Units 

Current age 
@2024 (yrs.) 

Useful Life 
(yrs.) 

Remaining  
Life (yrs.) 

Replacement 
Year 

ProporƟon of 
Asset Class 

1960s  Nil  (n/a)  (n/a)  (n/a)  (n/a)  (n/a) 

1970s  22  50  15  Minus 35  2025‐2035  41% 

1980s  13  40  15  Minus 25  2025‐2035  24% 

1990s  7  30  15  Minus 15  2025‐2035  13% 

2000s  5  20  15  Minus 5  2025‐2035    9% 

IV. LiŌ StaƟons ‐ Civil eingineering subsystems

InstallaƟon 
Year(s) 

Number 
Of Units 

Current age 
@2024 (yrs.) 

Useful Life 
(yrs.) 

Remaining  
Life (yrs.) 

Replacement 
Year 

ProporƟon of 
Asset Class 

1960s  Nil  (n/a)  (n/a)  (n/a)  (n/a)  (n/a) 

1970s  22  50  50  Nil  2025‐2035  41% 

1980s  13  40  50  10  2035‐2045  24% 

Footnotes: 
* Combined count of gravity and pressure mains.
**  EsƟmated life of gravity mains used as a proxy for both gravity mains and pressure mains.
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Ma owe Suddaby

From: David Marley <domarley52@gmail.com>
Sent: Friday, October 18, 2024 10:30 PM
To: correspondence; Mark Sager, Mayor
Cc: Scott Findlay
Subject: Shared from North Shore News: West Vancouver council considers adding exemptions for paid 

parking in parks

CAUTION: This email originated from outside the organizaƟon from email address domarley52@gmail.com. Do not click 
links or open aƩachments unless you validate the sender and know the content is safe. If you believe this e-mail is 
suspicious, please report it to IT by marking it as SPAM. 

According to the accompanying NS News arƟcle, between February and August, 2024, the District’s pay parking scheme 
has evidently brought in $430K in revenue.  

I have some quesƟons I hereby request that Council have appropriate District staff answer in a Ɵmely fashion:  

1) Is the $430K gross revenue or net revenue to the District aŌer ImPark has taken its fee for operaƟng the scheme?

2) How much has ImPark been paid to date for, firstly, seƫng up the scheme and, secondly, for operaƟng it?

3) How much gross revenue to date has been raised from the purchase by District residents of an annual $20 parking
pass?

4) How many District staff hours in total have to date been consumed by one or another staff member parƟcipaƟng in
the design, set up and operaƟon of this pay parking scheme, and what has been the aggregate cost to date of this
allocaƟon of staff Ɵme to the scheme?

I hereby request that neither my name nor contact informaƟon be redacted from this e-mail communicaƟon.  

David Marley 

West Vancouver, BC 

604-926-8994
>
> hƩps://www.nsnews.com/local-news/west-vancouver-council-considers-adding-exempƟons-for-paid-parking-in-parks-
9667504?utm_source=Email_Share&utm_medium=Email_Share&utm_campaign=Email_Share 
>  
>  

s. 22(1)

s. 22(1)
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Is it being suggested that all of the illegal short-term rental accommodations will now be replaced by 
registered compliant ones?  Is it possible that since the new fines being proposed are still relatively 
manageable for hosts, and bylaw enforcement in this realm seems non-existent (and no new resources 
or funding will be made available to the Bylaws department to adjust to these changes), we will now have 
a hybrid system of both compliant and non-compliant short-term rental accommodations?  Perhaps the 
district is relying on the province to enforce compliance with the Act, but how serious or rigorous will the 
provincial enforcement really be? 

I also question how this short-term rental change would impact housing policy as outlined in the OCP 
especially since secondary/detached secondary suites were seen as a tool (and a goal) to provide more 
housing options in the district.  

As well, based on the recommendations in the Neighbourhood Character Working Group’s Final Report, 
bonus building space is being extended to property developers in the form of secondary suite and 
detached secondary suite living space including coach houses -- “suite bonus buildable area”.  The 
Working Group’s goal was/is “to encourage livable suites and coach houses on properties suitable for 
them, in such a way as to maintain neighbourhood character (i.e. moderate density and an overall 
detached house feel to the streetscape).” This was also intended, as per the OCP, to increase housing 
stock options, as well as affordability. Of course, while there are no guarantees that these suites will ever 
be used for their intended purpose, it does beg the question, given these housing policy goals, will 
changes to the district’s short-term rental policy undermine this effort?  

I’d also like to know, what data sets or statistics were used in recommending these changes to the short-
term rental policy in the district and how is it possible that these changes won’t require extra resources 
or staffing in our Bylaws department?   

Thank you for your time and consideration.  

Kind regards, 

West Vancouver, BC 

s. 22(1)



Short-term rental accommodations regulation

Increase the proposed guest limit from 6 guests

to

2 guests per bedroom, with a total maximum of 8
guests
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Family Cohesion

Many visitors to West Vancouver prefer renting houses with multiple rooms so that their entire
family can stay under one roof, rather than booking several hotel rooms.

^
'^'

^

Type of Homes In West Vancouver: 41 % of homes in West Vancouver have 4 or more
bedrooms, with 21% having 3 bedrooms and 21% having 2 bedrooms.

1 bedroom/Studio

17. 0%

4 and more bedrooms

41. 0%

2 bedrooms

21. 0%

3 bedrooms

21. 0%



Common Guest Profiles

Extended families: approximately 50% of short-term stays in 4-bedroom homes consist of
extended families, including grandparents, parents. and children (e.g., 4 adults, 2 children, and
an infant). They like to stroll Ambleside or Dundarave villages, shop locally and eat at local
restaurants.

Siblings with parents living in Ambleside: another 40% of stays involve two couples, often
siblin s who rew u in W V ncouver but now live out of province, visiting with their children
to see rand arents who live locall in an a artment in Ambleside.

Business / Cruise Travellers: the remaining 10% are business travelers visiting with their
families or tourists staying in Greater Vancouver before embarking on ar Alaska cruise.

Business / Cruise Travellers

10. 0%

Extended families

50. 0%

Siblings with parents in Ambleside
40, 0%



These types of guests are generally quiet, responsible, and beneficial to the community. They
also support local tourism, especially in areas like Ambleside and Dundarave villages.

.<^

VILLAGE

U|] /-

Recommendation: Increase the proposed guest limit
to 2 guests per bedroom, with a total maximum of 8

guests per short-term rental
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for District approval, a signed covenant by the owner that they are responsible for all damage, etc. if they 
want to pave. It is hopefully highly unlikely to ever get approved given the threat of atmospheric rivers, 
how likely it would be to recoup the losses in damage from such an owner,  and the amount of paving for 
land development in other aeras for housing development, etc.   

Mayor and Council will undoubtedly arrive at better possibilities, but I o er these possibilities to the mix 
to redress (i.e. have removed with required replanting) of any recent paving, gravel dumping etc. in 
violation of our Bylaws. If the problem is that people are unpleasant/get upset with  Bylaw  O icers when 
they attend, why can’t Bylaw at least take photos from our public property along the creeks, review them 
back at the o ice with a hydrologist expert(s), come to a conclusion, and send violation fines for every 
day/week the  violation remains. Ultimately if the person doesn’t care about fines and is a threat to the 
safety of our community can we not put a lien on their property until the fines are paid? This will be 
unpleasant, but not a fraction of the pain of having to deal with a tragedy. Or, what about the District 
and/or reporting the Bylaw violators to insurance companies who are knowingly creating these risk so 
that specific owner gets increased insurance premiums related to any flooding, rather than costing the 
entire community increased insurance premiums (which could be coming)and taxpayers having to pay 
for e.g. Sta  overtime dealing with the aftermath. Can that be done? 

Sincerely, 
s. 22(1)
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THE CORPORATION OF THE DISTRICT OF WEST VANCOUVER 
BOARD OF VARIANCE HEARING MINUTES 

VIA ELECTRONIC COMMUNICATION FACILITIES 
WEDNESDAY, SEPTEMBER 18, 2024 

BOARD MEMBERS: Chair L. Radage and Members J. Elwick, D. Simmons, and 
R. Yaworsky attended the hearing via electronic communication facilities.
Absent: Member S. Abri.

STAFF: P. Cuk, Board Secretary; N. Karimabadi, Supervisor, Residential Plans 
Examiners; and M. Beattie, Legislative Services Clerk, attended the hearing via 
electronic communication facilities. 

1. Call to Order
The hearing was called to order at 5:01 p.m.

2. Introduction
Staff introduced the Board Members and described the hearing procedure.

3. Confirmation of the Agenda
It was Moved and Seconded:
THAT the September 18, 2024 Board of Variance hearing agenda be approved
as circulated.

CARRIED 
Member Elwick absent at the vote 

4. Adoption of the July 17, 2024 Minutes
Chair Radage referred to the minutes of the Board of Variance hearing held on
July 17, 2024.

It was Moved and Seconded:
THAT the July 17, 2024 Board of Variance hearing minutes be adopted as
circulated.

CARRIED 
Member Elwick absent at the vote 

5. Time Limit of Board of Variance Orders
Chair Radage read out the following statement regarding Time Limit of Order
Approving a Variance and noted that the time limit applied to each application
approved by the Board:

(11)(b)
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Pursuant to section 542(3) of the Local Government Act, if a Board of Variance 
orders that a minor variance be permitted from the requirements of the bylaw, 
and the Order sets a time limit within which the construction of the building or 
structure must be completed, and the construction is not completed within that 
time, the permission of the Board terminates and the bylaw applies. Further, if 
that construction is not substantially started within 2 years after the Order was 
made, or within a longer or shorter time period established by the Order, the 
permission of the Board terminates and the bylaw applies.  

 
 
6. Application 24-033 (1142 Gordon Avenue) 

Staff confirmed the following requested variances regarding a power pole 
(accessory structure): 
a) 2.6 m to Front Yard Setback 
b) 2.4 m to Accessory Structure Height.  

 
Staff informed that no written submissions were received for this application prior 
to the Board of Variance hearing. 

 
Written submissions received: 

 
  
 
 

Staff provided permit history of the subject property and responded to a Board 
member’s question. 

Member Elwick entered the hearing at 5:09 p.m. via electronic communication facilities. 

B. Krag-Hansen (Delbrook Electrical, representing the owner of  
1142 Gordon Avenue) described the variance application for a power pole 
(accessory structure) and responded to a Board member’s question. 

 
Chair Radage queried whether anyone else had signed up to address the Board 
regarding the subject application. Staff informed that no one else had signed up 
to address the Board regarding the subject application. 
 
Members of the Board considered: 

• All of the submissions; 

• Whether the application was for a minor variance that did not 
- result in inappropriate development of the site 
- adversely affect the natural environment 
- substantially affect the use and enjoyment of adjacent land 
- vary permitted uses and densities under the applicable bylaw; or 
- defeat the intent of the bylaw; and 

SUBMISSION AUTHOR SUBMISSION DATED # 

None.   
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• Whether compliance with the bylaw would cause the applicant undue
hardship.

Having read the application dated August 14, 2024, including the applicant’s 
letter, plans and all other related documents, and having read the statutory 
Notice of Hearing for the subject application, and having inspected and/or viewed 
images of the subject site, and having heard the submission of B. Krag-Hansen: 

It was Moved and Seconded: 
THAT the Board finds that undue hardship would be caused to the applicant by 
compliance with Zoning Bylaw No. 4662, 2010 (as amended) and orders that 
Application 24-033 regarding a power pole (accessory structure) at  
1142 Gordon Avenue with variances of: 
• 2.6 m to Front Yard Setback
• 2.4 m to Accessory Structure Height
BE ALLOWED pursuant to the plans dated July 10, 2024 submitted with the
application; AND THAT if construction is not substantially started within 2 years
of the issuance of the Order, the permission terminates and the Zoning Bylaw
applies.

CARRIED 

7. Application 24-034 (6170 Eastmont Drive)
Staff informed that Application 24-034 (6170 Eastmont Drive) was withdrawn on
September 5, 2024.

8. Application 24-035 (6174 Eastmont Drive)
Staff informed that Application 24-035 (6174 Eastmont Drive) was withdrawn on
September 5, 2024.

9. Application 24-036 (1266 Haywood Avenue)
Staff confirmed the following requested variance regarding floor area below the
roof deck:
a) 76.23 m2 to Foor Area Ratio.

Staff informed of written submissions received for this application prior to the 
Board of Variance hearing. 

Written submissions received: 

SUBMISSION AUTHOR SUBMISSION DATED # 

Redacted September 16, 2024 1 

Redacted Undated 2 
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Staff provided permit history of the subject property. 
 

F. Reid (1266 Haywood Avenue), M. Peck (Marwynn Construction, representing 
the owner of 1266 Haywood Avenue), and A. Parker (representing the owner of 
1266 Haywood Avenue) described the variance application for floor area below 
the roof deck. M. Peck, A. Parker, and staff responded to Board members’ 
questions. 

 
Chair Radage queried whether anyone else had signed up to address the Board 
regarding the subject application. Staff informed that no one else had signed up 
to address the Board regarding the subject application. 
 
Members of the Board considered: 

• All of the submissions; 

• Whether the application was for a minor variance that did not 
- result in inappropriate development of the site 
- adversely affect the natural environment 
- substantially affect the use and enjoyment of adjacent land 
- vary permitted uses and densities under the applicable bylaw; or 
- defeat the intent of the bylaw; and 

• Whether compliance with the bylaw would cause the applicant undue 
hardship. 

 
Having read the application dated August 20, 2024, including the applicant’s 
letter, plans and all other related documents, and having read the statutory 
Notice of Hearing for the subject application, and having inspected and/or viewed 
images of the subject site, and having heard the submissions of F. Reid,  
M. Peck, and A. Parker: 

  
 It was Moved and Seconded: 

THAT the Board finds that undue hardship would be caused to the applicant by 
compliance with Zoning Bylaw No. 4662, 2010 (as amended) and orders that 
Application 24-036 regarding floor area below the roof deck at  
1266 Haywood Avenue with a variance of: 
• 76.23 m2 to Foor Area Ratio  
BE ALLOWED pursuant to the plans dated July 18 and August 14, 2024 
submitted with the application; AND THAT if construction is not substantially 
started within 2 years of the issuance of the Order, the permission terminates 
and the Zoning Bylaw applies. 

CARRIED 
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10. Application 24-037 (4650 Rutland Road) 
Staff confirmed the following requested variances regarding a shed (accessory 
building): 
a) 2.5 m to Front Yard Setback 
b) 2.42 m to Distance Between Principal and Accessory Buildings. 

 
Staff informed of written submissions received for this application prior to the 
Board of Variance hearing. 

 
Written submissions received: 

 
  
 
 

Staff provided permit history of the subject property. 
 

J. Hanley (Jessica Bremner Design, representing the owner of 4650 Rutland 
Road) described the variance application for a shed (accessory building). 

 
Chair Radage queried whether anyone else had signed up to address the Board 
regarding the subject application. Staff informed that no one else had signed up 
to address the Board regarding the subject application. 
 
Members of the Board considered: 

• All of the submissions; 

• Whether the application was for a minor variance that did not 
- result in inappropriate development of the site 
- adversely affect the natural environment 
- substantially affect the use and enjoyment of adjacent land 
- vary permitted uses and densities under the applicable bylaw; or 
- defeat the intent of the bylaw; and 

• Whether compliance with the bylaw would cause the applicant undue 
hardship. 

 
Having read the application dated August 21, 2024, including the applicant’s 
letter, plans and all other related documents, and having read the statutory 
Notice of Hearing for the subject application, and having inspected and/or viewed 
images of the subject site, and having heard the submission of J. Hanley: 

  
 It was Moved and Seconded: 

THAT the Board finds that undue hardship would be caused to the applicant by 
compliance with Zoning Bylaw No. 4662, 2010 (as amended) and orders that 
Application 24-037 regarding a shed (accessory building) at 4650 Rutland Road 
with variances of: 

SUBMISSION AUTHOR SUBMISSION DATED # 

Jessica Bremner Design September 16, 2024 1 
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• 2.5 m to Front Yard Setback
• 2.42 m to Distance Between Principal and Accessory Buildings
BE ALLOWED pursuant to the plans dated August 9, 2024 submitted with the
application; AND THAT if construction is not substantially started within 2 years
of the issuance of the Order, the permission terminates and the Zoning Bylaw
applies.

CARRIED 

11. Receipt of Written and Oral Submissions
It was Moved and Seconded:
THAT all written and oral submissions regarding the following Board of Variance
Applications:

• Application 24-033 (1142 Gordon Avenue);
• Application 24-034 (6170 Eastmont Drive);
• Application 24-035 (6174 Eastmont Drive);
• Application 24-036 (1266 Haywood Avenue);
• Application 24-037 (4650 Rutland Road);

up to and including September 18, 2024, be received. 
CARRIED 

12. Public Question Period
There were no questions.

13. Next Hearing
Staff confirmed that the next hearing of the Board of Variance is scheduled for
October 16, 2024 at 5 p.m.

14. Adjournment
It was Moved and Seconded:
THAT the September 18, 2024 Board of Variance hearing be adjourned.

CARRIED 

The Board of Variance hearing adjourned at 5:36 p.m. 

Certified Correct: 

L. Radage, Chair P. Cuk, Secretary
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Marlowe Suddaby

From: Weiler, Patrick - M.P. <Patrick.Weiler@parl.gc.ca>
Sent: Thursday, October 17, 2024 2:19 PM
To: Weiler, Patrick - M.P.
Subject: [Possible Scam Fraud]Letter from MP Patrick Weiler - Government announces significant new 

support to help small business owners
Attachments: Letter from MP Patrick Weiler - Government announces new support to help small business 

owners.pdf

CAUTION: This email originated from outside the organization from email address Patrick.Weiler@parl.gc.ca. Do not click links or 
open attachments unless you validate the sender and know the content is safe. If you believe this e-mail is suspicious, please report 
it to IT by marking it as SPAM. 

WARNING: Your email security system has determined the message below may be a potential threat. 
The sender may propose a business relationship and submit a request for quotation or proposal. Do not disclose any 
sensitive information in response. 
If you do not know the sender or cannot verify the integrity of the message, please do not respond or click on links in the 
message. Depending on the security settings, clickable URLs may have been modified to provide additional security. 

Good afternoon, 
Please see the attached letter from MP Patrick Weiler regarding an announcement from the Government 
of Canada of reduced credit card transaction fees for small businesses and a revised Code of Conduct 
for the Payment Card Industry in Canada taking effect this month. 

Sincerely,  

Kevin Hemmat 
Director of Communications 
Office of Patrick Weiler MP 
West Vancouver-Sunshine Coast-Sea to Sky Country 
Office: 604-913-2660 
Cell: 604-353-2550 
Kevin.Hemmat.842@parl.gc.ca 

(12)



October 17, 2024 

Dear Friends & Neighbours, 

This month, the Government of Canada announced that a revised Code of Conduct for the 
Payment Card Industry in Canada will take effect on October 30, which will protect over 1 million 
businesses that accept credit card and debit card payments from customers. The revised Code will 
help businesses compare prices and offers from different payment processors, and shorten the 
complaint handling response time by nearly 80 per cent to just 20 business days. All major payment 
card network operators in Canada have agreed to the terms of the revised Code. Certain obligations 
requiring complex or technical system changes will come into effect by April 30, 2025. 

The federal government also announced that new, reduced credit card transaction fees for small 
businesses will take effect on October 19, 2024. More than 90 per cent of small- and medium-sized 
businesses that accept credit cards will receive lower rates and see interchange fees reduced by up 
to 27 per cent. These fee reductions are expected to save eligible small businesses about $1 billion 
over five years. The federal government expects all members of the credit card industry, including 
payment processors, to pass these savings on directly to small businesses. The federal government 
negotiated and finalized new agreements with Visa and Mastercard, which also protect reward 
points offered to Canadian consumers. 

Reduced credit card transaction fees will save small businesses thousands of dollars every 
year. For example, if a store processes $300,000 in credit card payments, they currently pay nearly 
$4,000 in annual fees. With these new agreements, the store could save $1,080 in fees every year. 

The government is taking action to help businesses start-up, grow, and thrive by reducing the costs 
of running a business. These supports for business owners build on the tax cut for small businesses 
announced in Budget 2022, which is saving businesses $660 million in taxes over 2022-23 to 2026-
27, by making the 9 per cent federal small business tax rate available to more businesses as they 
grow. 

If you have any questions or concerns, please do not hesitate to reach out to our office. 

Sincerely, 

Patrick Weiler, MP 
West Vancouver-Sunshine Coast-Sea to Sky Country 

https://www.canada.ca/en/innovation-science-economic-development/news/2023/12/government-of-canada-announces-finalized-agreements-with-visa-and-mastercard-to-lower-credit-card-transaction-fees-for-small-businesses.html
https://www.canada.ca/en/innovation-science-economic-development/news/2023/12/government-of-canada-announces-finalized-agreements-with-visa-and-mastercard-to-lower-credit-card-transaction-fees-for-small-businesses.html
https://www.budget.canada.ca/2022/report-rapport/chap2-en.html#wb-cont:~:text=meet%20these%20objectives.-,Cutting%20Taxes%20for%20Canada%E2%80%99s%20Growing%20Small%20Businesses,-The%20government%20provides
https://www.budget.canada.ca/2022/report-rapport/chap2-en.html#wb-cont:~:text=meet%20these%20objectives.-,Cutting%20Taxes%20for%20Canada%E2%80%99s%20Growing%20Small%20Businesses,-The%20government%20provides
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