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WEST VANCOUVER PAY PARKING   
Pay parking is in effect for Lighthouse Park, Whyte Lake/Nelson Canyon Park, and Whytecliff Park

year-round, between 7 a.m. and 10 p.m., seven days a week.
Parking rates are $3.75 per hour, plus applicable taxes, and transaction fee. 

District of West Vancouver residents may apply for an annual parking pass at the cost of $20 per pass, plus applicable taxes,  
and transaction fee, valid for 365 days from approval date. Residents may visit impark.com/westvan to learn more and apply.

PARKING PAYMENT OPTIONS

MOBILE APP
Two mobile applications are available to pay for parking in West Vancouver, PayByPhone and hangTag. Both 
apps can be downloaded through Google Play or the Apple App Store. It is recommended to download either 
app to your phone and sign up for an account before arriving at the park. 

To pay using hangTag app:

1.	 Log into the app
2.	 Search by park name

	 Whytecliff Park 	 Lighthouse Park	 Nelson Canyon Park

3.	 Select amount of time you’d like to park
4.	 Pay for parking

To pay using PayByPhone app:

1.	 Log into the app
2.	 Search by park location number

	 Whytecliff Park – 28658		 Lighthouse Park – 28659		 Nelson Canyon Park/Whyte Lake – 28660

3.	 Select vehicle and amount of time you’d like to park
4.	 Pay for parking

PHONE
Call the PayByPhone number displayed on parking signage: 1-866-234-7275.

1.	 Respond to the prompts. Existing PayByPhone account holders are prompted to enter their PIN, location 
number, and parking duration. New users are guided through a registration process.

	 Whytecliff Park – 28658		 Lighthouse Park – 28659		 Nelson Canyon Park/Whyte Lake – 28660

2.	 Wait for parking to be confirmed.

3.	 Extend your parking anytime. Dial the number you used to pay for parking, and you will be given the option to 
extend your parking session.

WEBSITE 
Lowest bandwidth option, no downloads or account registration required.

To pay via hangTag website:

1.	 Scan the QR code displayed on the Pay + Park signage

2.	 Enter vehicle information and complete online payment
 To pay via Impark website:

1.	 Go to impark.com/westvan

2.	 Select park

3.	 Enter vehicle information and complete online payment form


