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DISTRICT OF WEST VANCOUVER 
750 17TH STREET, WEST VANCOUVER BC V7V 3T3 

COUNCIL REPORT 
Date: May 13, 2021 
From: Zachary Mathurin, North Shore Mobility Options Coordinator 

Andy Kwan, Acting Roads & Transportation Manager 
Subject: North Shore E-Bike Share Pilot Framework 
File: 1700-09 

RECOMMENDATION 
THAT 

1. proposed “E-Bike Share Policy 0282-20-0138” be approved;
2. the E-Bike Share Policy be implemented on a pilot basis for two years;
3. proposed “Traffic and Parking Bylaw No. 4370, 2004, Amendment Bylaw

No. 5123, 2021” be read a first, second, and third time;
4. proposed “Fees and Charges Bylaw No. 5025, 2019, Amendment Bylaw

No. 5125, 2021” be read a first, second, and third time;
5. proposed “Bylaw Notice Enforcement Bylaw No. 4368, 2004, Amendment

Bylaw No. 5124, 2021” be read a first, second, and third time;
6. staff be directed to limit the number of e-bike share permits the District

issues under the authority of the proposed Traffic and Parking Bylaw
amendments to one; and

7. staff be directed to issue the single E-Bike Share Permit to Neutron
Holdings, Inc. (DBA Lime) to fully join the North Shore E-Bike Share Pilot.

1.0 Purpose 
The purpose of this report is to introduce the E-Bike Share Policy that will 
guide the e-bike share pilot during its two-year term and enabling bylaws 
to join the North Shore e-bike share pilot. 

2.0 Executive Summary 
Participation in a two-year e-bike share pilot for a single permit issued to 
Neutron Holdings, Inc. (known as Lime), in partnership with the City of 
North Vancouver (CNV) and the District of North Vancouver (DNV) is 
enabled through proposed amendments to the following bylaws: 

Traffic and Parking Bylaw No. 4370, 2004 (Attachment B);

Fees and Charges Bylaw No. 5025, 2019 (Attachment C); and,

Bylaw Notice Enforcement Bylaw No. 4368, 2004 (Attachment D).
Staff will monitor and assess the performance of e-bike share in the 
District and across the North Shore using the goals defined in the 
proposed E-Bike Share Policy (Attachment A). 

9



Date: May 13, 2021 Page 2 
From: Zachary Mathurin, North Shore Mobility Options Coordinator 

Andy Kwan, Acting Roads & Transportation Manager 
Subject: North Shore E-Bike Share Pilot Framework 
   

 

  4255161v1 

3.0 Legislation/Bylaw/Policy 
Council adopted the District’s Corporate Energy and Emissions Plan 
(Corporate EEP) in October 2016, which includes a series of actions to 
guide GHG reduction in through reducing auto dependency and increasing 
opportunities for transit and active travel. 

 
4.0 Council Strategic Objective(s)/Official Community Plan 

Council Strategic Plan 
One of the six Strategic Goals in Councils Strategic Plan, 2020-2021 is to 
“Improve mobility and reduce congestion for people and goods,” where the 
supporting objectives state:  

 Collaborating with the North Shore municipalities, First Nations, and 
regional, provincial and federal agencies to reduce traffic 
congestion and improve transit options on the North Shore; and,  

 Diversify, expand, and improving the safety and appeal of active 
transportation options. 

 
Official Community Plan 
The proposed e-bike share pilot supports three of the four key 
transportation goals contained in the District’s Official Community Plan 
(OCP): 

 Encourage and prioritize walking and cycling through expanding 
key new connections, improving safety and integrating these 
systems with transit; 

 Support and prioritize transit mobility and regional connections to 
improve infrastructure and services and advance connectivity for all 
travel modes; and, 

 Promote sustainability and transportation innovation, such as car 
and ride sharing, and electric and low-emission vehicles. 

Specifically, the pilot addresses the following OCP policies:  

 2.4.20 Collaborate with TransLink, Provincial government, First 
Nations, neighbouring municipalities, schools, Vancouver Coastal 
Health, and community groups (including but not limited to seniors 
and people with disabilities) to improve transportation safety and 
network to facilitate the movement of people and goods in the 
District and the North Shore 

 2.4.21 Prioritize sustainable transportation options (e.g., walk, bike 
and transit) and transportation demand management strategies 
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 2.4.23 Support bike and car sharing and carpooling in town and 
village centres, and explore collaboration with neighbouring 
municipalities, institutional, commercial and community partners 

 
5.0 Financial Implications 

Staff expect the e-bike share operator to absorb all program costs, 
including equipment, operating, and promotional costs. The operator will 
be responsible for all costs associated with establishing the dedicated 
parking zones, including all materials and labour costs. Should the 
operator not undertake those works themselves, they will reimburse the 
District for work it undertakes. 
The City of North Vancouver will collect the permit fees and share the 
revenue between the participating municipalities, which will help offset 
staff time associated with administration and enforcement. Each 
municipality will receive a $10,000 Security for Performance along with a 
form of deposit which operations staff can access should the operator fail 
to respond to certain issues that require municipal intervention. 

 
6.0 Background 
6.1 Previous Decisions 

Council, at its September 17, 2018 regular meeting, received for 
information a report entitled “Integrated North shore Transportation 
Planning Project” and approved the following resolution: 
THAT the report dated August 20, 2018 from the Director, Engineering 
and Transportation titled, “Integrated North Shore Transportation Planning 
Project” be received for information.   

 
6.2 History 

Prior efforts to attract e-bike share 
In 2018, a key finding and recommended action that resulted from the 
Integrated North Shore Transportation Planning Project (INSTPP) process 
was the creation of an e-bike share program to support active trips in the 
District and on the North Shore through partnering with our neighbouring 
municipalities. At its September 17, 2018 regular meeting, Council 
supported the recommendations and staff began collaborating with CNV 
and DNV staff on a request for proposal (RFP), to establish an e-bike 
share program. Attempts to identify an appropriate third-party vendor to 
operate a system through the spring 2019 RFP process were 
unsuccessful. While the tri-municipal partnership received bids on the 
RFP, each bid posed issues as purported by the local governments legal 
counsel, this resulted in staff cancelling the RFP with no award.  
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Beginning in fall 2019, staff from all three North Shore municipalities 
began developing a permitting and licensing framework to enable 
supportive conditions for third-party e-bike share operators. A permitting 
framework would provide staff with flexibility in negotiating with operators 
during the application process and setting permit conditions for operations. 
This regulatory model is common in many jurisdictions in North America, 
including Kelowna, Calgary, and Ottawa and is also favoured by industry 
due to being familiar administrative process across jurisdictions. 
Overview of the e-bike share permit application process 
CNV and DNV held a competitive permit application process between 
January 20 and February 24, 2021, with e-bike testing and application 
reviews occurring through March and April 2021. CNV acted as a central 
administrator to streamline the application process. Staff from all three 
North Shore municipalities participated in and contributed to the 
application review process, this ensured that the District’s interests were 
represented for the purposes of participation in the pilot should Council 
decide to join the pilot at a later date. 

Staff from the three municipalities jointly developed Permit Guidelines to 
provide application guidance to prospective e-bike share operators. These 
Permit Guidelines detailed the minimum operating requirements for e-bike 
share, including device staging and parking, safe use on streets, liabilities 
and obligations, equity and sustainability practices, and data sharing. 
Applications were evaluated based on the level of detail provided and their 
capacity to meet the requirements established in the Permit Guidelines 
and ability to achieve the goals outlined in the E-Bike Share Policy 
(Appendix A). Prospective operators completed an application form and 
submitted the following additional information: 

 Sample e-bike for testing by staff; and, 

 Detailed operations and maintenance plans covering parking and 
staging, e-bike relocation and rebalancing, maintenance standards, 
liability coverage, customer education, safety, payments, data 
sharing; and sustainability and equity measures. 

This approach provided multiple benefits for the District, its municipal 
partners, and prospective operators, including: a simplified application 
process, flexibility for the District to respond to issues and adjust permit 
conditions to reflect what staff observe through monitoring, and clear 
delineation of the District’s and operator’s roles and obligations regarding 
operations, enforcement, and liability.  

Following application reviews, staff at the three North Shore municipalities 
agreed to recommend the selection of Lime as the single operator for the 
two-year e-bike share pilot. Lime’s proposal met all requirements in the 
Permit Guidelines and exceeded several. Their operational history 
elsewhere in Canada and the US provided the necessary experience to 
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operate a safe and successful e-bike share system on the North Shore. 
Lime’s selection for the permit was announced by CNV and DNV on May 
17, 2021 and is expected to launch in those two municipalities in early 
summer. Should Council support joining the e-bike share pilot, Lime will 
be in a position to extend operations into the District shortly thereafter. 
 

7.0 Analysis 
7.1 Discussion 

Overview of the e-bike share pilot framework 
The key elements of the proposed e-bike share pilot framework are: 
1. E-Bike Share Policy (Appendix A), which outlines the goals and 

expectations of e-bike share systems and services. Council 
endorsement of this policy is being requested through this report. 

2. Enabling bylaw amendments to authorize the permit, create 
enforcement mechanisms, and regulate e-bike share parking locations 
(Appendices B, C, and D).  

3. The permit application process is supported by Permit Guidelines, a 
guide for prospective applicants outlining the North Shore’s key 
requirements regarding safety, parking, operations, education, 
enforcement, data sharing, equity, and sustainability.  

The bylaw amendments are the primary enabling tool and would be 
implemented on a pilot basis for approximately two years, beginning in 
summer 2021. At the conclusion of the pilot period, staff may recommend 
that the bylaws be amended, repealed, or expanded. This regulatory 
model is common in many jurisdictions in Canada, including Kelowna, 
Calgary, and Ottawa and is also favoured by industry due to being familiar 
administrative process across jurisdictions. 
Staff recommend that the e-bike share permit framework be initially 
implemented as a pilot running for 24 months during which the District 
would only issue a single permit to one operator in a joint capacity with 
CNV and DNV. Implementing e-bike share on a limited pilot basis will 
allow the District and its municipal partners to better assess potential 
uptake and manage District efforts and impacts. 
E-Bike Share Policy defining vision, goals, and approach 
The proposed E-Bike Share Policy is the guiding document for the e-bike 
share pilot. It outlines the vision and goals staff used to review permit 
applications and will continue to use in monitoring and assessing the 
performance of e-bike share on the North Shore. The purpose of the pilot 
phase is to understand demand for e-bike share services, measure their 
impacts in the community and the public realm, and manage risks, costs, 
and resource implications for District staff to mitigate issues which may be 
caused by e-bike share services. 
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Traffic and Parking Bylaw amendments to support e-bike share 
New and Updated Definitions 
The proposed amendments to the Parking and Traffic Bylaw, No. 4370 
include new and updated definitions for e-bikes, including minimum 
performance specifications based on BC's Motor Assisted Cycle 
Regulation, and to authorize the new permit and parking zones detailed 
below (Appendix B).  
New E-Bike Share Permit 
Staff propose creating a new street use permit under the existing authority 
in the Parking and Traffic Bylaw, No. 4370 (Appendix B). This new permit 
will allow staff to issue a permit to the operator selected through the joint 
e-bike share permit application process that was administered by CNV on 
behalf of the District and DNV. The primary purpose of the permit is to 
authorize an e-bike share operator to establish and use e-bike share 
zones, explained later in this report, located on and within municipally-
owned public spaces.  
Creation of the new street use permit category will allow staff to impose 
requirements covering safety, operations, parking and staging, data 
sharing, and liability obligations on the selected operator, Lime. As with 
other street use permits, the single operator selected for the permit will be 
required to provide proof of valid commercial and liability insurance. This 
permit will allow Lime to expand their operations into the District after it 
launches in CNV and DNV. 
Related amendments of the Fees and Charges Bylaw No. 5025 introduce 
the fees associated to the permit, which are highlighted in Table 1 below 
(Appendix C). 

Table 1: E-Bike Share Permit Fees 

Fee reason Cost Frequency Notes 
Permit 

Application $250 Once 
Paid to CNV upon 

submitting a complete 
Permit application form. 

E-Bike Share 
Permit 

$40 + GST 
per e-bike 
deployed 

Annual 

The fee is based on the total 
number of deployed e-bikes. 
Additional e-bikes in storage 
that are kept in reserve are 
not part of the active fleet. 
Paid to CNV and revenues 

to be shared between 
participating municipalities. 

Security for 
Performance $10,000 Once 

Non-recurring, refundable 
minus deductions. Paid to 

each participating 
municipality. 
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The permit application fee will help offset the administrative cost 
associated with reviewing applications and is not refundable in the event 
an applicant is unsuccessful.  
The e-bike share permit fee will be based on the size of the active e-bike 
fleet, which is the number of e-bikes deployed and available for rental by 
the public. Lime will provide a minimum of 200 e-bikes available during the 
peak season of May-August, inclusively. Staff propose to set the fee at 
$40 per e-bike for the whole North Shore, which is comparable with fees in 
other jurisdictions in Canada. Should an operator seek to expand the fleet, 
which will be subject to staff approval, the operator will pay the e-bike 
share permit fee for each additional e-bike. E-bikes kept in storage for re-
balancing, equipment or battery swaps, or in reserve for future fleet 
expansions will not count for the purpose of charging the fee. CNV will act 
as the central permitting authority on behalf of participating municipalities 
and will collect the required permit fees. In that case, the District will 
collect its share of permit fee revenues from CNV. This revenue will help 
offset administrative costs associated with data analysis and reporting, as 
well as occasional monitoring by staff. 
The operator will also pay a Security for Performance, a form of deposit, to 
each participating municipality in the amount of $10,000 to be used to 
respond to an issue following failure by the operator to act. The remaining 
balance in the Security for Performance is refundable at the end of the 
two-year pilot, which is intended to incentivize the operator to respond to 
issues in an appropriate and timely manner. Similar strategies have 
yielded a high level of compliance from operators in other jurisdictions, 
such as UBC. 
New E-Bike Share Zone 
Staff propose introducing a new type of zone in the Street and Traffic 
Bylaw, No. 4370 called an 'e-bike share zone' in the public right-of-way 
which will allow the District to designate reserved areas for e-bike share 
parking and staging (Appendix B). E-bike share zones may be located on 
municipal infrastructure such as District streets and public spaces and will 
be marked using traffic control devices such as pavement markings, 
delineator posts, and signage. The operator will be expected to cover all 
costs associated with establishing e-bike share zones, including materials 
and labour. 
Staff will work with the operator to identify appropriate locations for e-bike 
share parking prior to launch in the District. The operator’s parking 
locations will need to meet minimum standards covering dimensions to 
ensure e-bikes are safely stored, permitted materials for pavement 
markings, signage positioning and required information for display. Final 
designs will ultimately require staff approval before installation.  
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Introducing business licensing fees to allow inter-municipal 
operations  
Staff propose adding "Shared Mobility Service" and “Shared Mobility 
Devices” to the inter-municipal business licence (IMBL) schedule as an 
eligible business type in the Fees and Charges Bylaw No. 5025 
(Appendix C). This will simplify the administrative process involved in 
securing a business licence extending across the North Shore. Staff 
anticipate the operator will obtain the IMBL from CNV and the revenue will 
be shared based on the existing IMBL provisions. 
 
Enforcement measures to ensure compliance by the operator and 
the public 
The proposed amendment to the Bylaw Notice Enforcement Bylaw No. 
4368 introduce violations associated with the operation of the e-bike share 
zones as well as penalties for the operator for non-compliance with permit 
conditions, with fine levels that match those adopted by CNV and DNV 
(Appendix D). 
 

7.2 Sustainability 
Emissions related to on-road commuting currently make up 41% of all 
community greenhouse gas emissions in the District. E-bike share can 
help to reduce emissions associated with short commutes within the 
District and to other areas of the North Shore, and address first- and last-
mile challenges associated with transit. Enabling these shifts to transit and 
cycling can have a positive environmental impact; studies have found that 
approximately 20% of all bike share trips in other cities would have been 
made by automobile. 
From an equity perspective, Lime’s e-bike share program will include a 
low-income program with reduced fees for qualifying users and will 
provide adaptive devices, which is an opportunity to improve accessibility 
for some users. 
 

7.3 Public Engagement and Outreach 
North Shore staff previously engaged with stakeholders such as the North 
Vancouver Chamber of Commerce and North Shore HUB prior to the 
2019 RFP process. Following the cancellation of the RFP, North Shore 
staff consulted with industry to understand their perspective on the 
process, which helped inform adjustments to some features of the e-bike 
share pilot requirements including fees and the relationship workflow 
between the municipalities and the operator. Staff also sought feedback 
from other municipalities across Canada with similar programs, the 
Ambleside-Dundarave BIA, the Advisory Committee on Disability Issues, 
while CNV staff consulted with their Integrated Transportation Committee 

16



Date: May 13, 2021 Page 9 
From: Zachary Mathurin, North Shore Mobility Options Coordinator 

Andy Kwan, Acting Roads & Transportation Manager 
Subject: North Shore E-Bike Share Pilot Framework 
   

 

  4255161v1 

as well. Once the pilot has launched, staff will be involved in ongoing 
program monitoring including conducting user and resident surveys to 
assess its quality and success. 

7.4 Other Communication, Consultation, and Research 
Staff from the District’s Engineering & Transportation department 
developed the e-bike share planning framework with input from the 
District’s Solicitor; Records Management and Privacy Coordinator; Bylaw 
& Licensing Manager; and Parks, Culture & Community Services 
department. Staff have also worked with colleagues at the City and District 
of North Vancouver. These departments and colleagues from the 
partnering municipalities will continue to be involved in implementing and 
monitoring e-bike share services. 
 

8.0 Options 
8.1 Recommended Option 

THAT  
1. proposed “E-Bike Share Policy 0282-20-0138” be approved; 
2. the E-Bike Share Policy be implemented on a pilot basis for two years; 
3. proposed “Traffic and Parking Bylaw No. 4370, 2004, Amendment 

Bylaw No. 5123, 2021” be read a first, second, and third time; 
4. proposed “Fees and Charges Bylaw No. 5025, 2019, Amendment 

Bylaw No. 5125, 2021” be read a first, second, and third time; 
5. proposed “Bylaw Notice Enforcement Bylaw No. 4368, 2004, 

Amendment Bylaw No. 5124, 2021” be read a first, second, and third 
time; 

6. staff be directed to limit the number of e-bike share permits the District 
issues under the authority of the proposed Traffic and Parking Bylaw 
amendments to one; and 

7. staff be directed to issue the single E-Bike Share Permit to Neutron 
Holdings, Inc. (DBA Lime) to fully join the North Shore E-Bike Share 
Pilot. 

 
8.2 Considered Option 

1. That Council provide alternate direction (to be specified).   
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9.0 Conclusion 
Council’s adoption of the proposed enabling bylaw amendments outlined 
in this report would facilitate the District in joining the participating North 
Shore municipalities in a joint e-bike share pilot program. This would make 
it possible for an E-Bike Share permit to be issued to the selected 
operator, Lime, and for the operator to launch operations before the end of 
summer 2021. 
 

 
Author: 

 
 

 Zachary Mathurin, North Shore Mobility Options Coordinator 

Concurrence 

 
 
 

 Andy Kwan, Acting Roads & Transportation Manager 
 
 
Appendices:  
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Appendix C: Fees and Charges Bylaw No. 5025, 2019, Amendment Bylaw No. 

5125, 2021 
Appendix D: Bylaw Notice Enforcement Bylaw No. 4368, 2004, Amendment-

Bylaw No. 5124, 2021 
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Title: E-Bike Share 
Division: Engineering & Transportation Services 
Policy Number: 0138 
File Number: 0282-20-0138  

1. Purpose

1.1. The purpose of this policy is to establish the District of West Vancouver’s vision and 
goals for electric bicycle (e-bike) share. This policy guides the e-bike share 
permitting framework, including the e-bike share permit process and business 
license. Together, the policy and licensing framework create the enabling conditions 
for e-bike share to operate in a safe, accessible way that supports the District’s 
goals.

2. Scope

2.1. This policy applies to legal entities whose business is to offer e-bike share services.
2.2. This policy does not apply to businesses renting devices from a brick-and-mortar 

establishment for roundtrip use.

3. Definitions

3.1. E-bike share services are a form of on-demand public rental of electric bicyles (e-
bikes), as defined in Traffic and Parking Bylaw No. 4370, 2004, involving the 
distributing of e-bikes throughout a service area. E-bikes can be picked up and 
dropped off primarily in the public right-of-way as an additional travel option for short, 
point-to-point trips.

4. Policy Statement

4.1. The District’s vision for e-bike share is a widely-deployed service that provides a 
sustainable transportation mode which complements transit and provides a safe and 
comfortable alternative to private vehicles for local trips.

4.2. E-bike share will support the following goals, which form the basis of monitoring and
program evaluation:

4.2.1. Increasing Freedom of Mobility: E-Bike Share is intended to grow the number of 
travel options available in the District, which can promote equity in our 
transportation system by making active transportation an attractive and 
affordable option, helping to shift more local trips to active modes;
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4.2.2. Supporting and Supplementing Transit Usage: E-Bike Share can play a vital role 
in connecting the first- and last-mile gap between transit and local destinations. 
The District will ensure E-Bikes are distributed across the community to 
complement the transit network and help increase transit ridership; 

4.2.3. Promoting Sustainable Transportation: E-Bike Share can reduce community 
greenhouse gas emissions linked to transportation and improve health outcomes 
through cleaner air and increased physical activity; 

4.2.4. Providing a Safe Mode of Travel: E-Bike Share should be a safe mode of travel 
for riders and other road users. The District will work with partners to monitor 
incident reports and respond to risks if they appear; 

4.2.5. Maintaining a High Quality Public Realm: E-Bikes must be safely stored to 
maintain accessibility and should complement the public spaces they share with 
other road users; 

4.2.6. Making Efficient Use of Resources: E-Bike Share operations should rely on 
existing infrastructure and planned investments and impacts to municipal 
resources must be monitored closely; and, 

4.2.7. Ensuring a Great Mobility Experience: E-Bike Share is a key part of growing the 
District’s active transportation network and reducing barriers to moving around. 
Understanding the community’s experience will help the District improve E-Bike 
Share services as they evolve. 

4.3. Service providers will be required to obtain a street use permit to operate e-bike 
share services in the District.  

4.3.1. The Engineer is responsible for issuing the Street Use Permit (per Traffic and 
Parking Bylaw No. 4370, 2004). 

4.4. E-bike share permit holders must also obtain a business license or inter-municipal 
business licence, enabling them to operate in accordance with all District regulations 
and bylaws. 

4.4.1. The Licensing Inspector of the District is responsible for granting business 
license (per Fees and Charges Bylaw No. 5025, 2019). 

5. Authority  

5.1. Community Charter, SBC, 2003 
5.2. Local Government Act, RSBC, 1996  
5.3. Motor Vehicle Act, RSBC, 1996 
5.4. Traffic and Parking Bylaw No. 4370, 2004 
5.5. Fees and Charges Bylaw No. 5025, 2019 
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6. Approval 

 
 
 
 
 
 
 

7. Additional Information 
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District of West Vancouver 

 

Traffic and Parking Bylaw No. 4370, 2004, 
Amendment Bylaw No. 5123, 2021 

 
 

A bylaw to amend the Traffic and Parking Bylaw No. 4370, 2004. 
 

Previous amendments: Amendment bylaws 4445, 4460, 4516, 4535, 4618, 4682, 
4702, 5048, and 5059.  
 
WHEREAS the Council of The Corporation of the District of West Vancouver 
deems it expedient to provide for the regulation of traffic and parking on 
highways within the District of West Vancouver; 
 
NOW THEREFORE, the Council of The Corporation of the District of West 
Vancouver enacts as follows: 

Part 1  Citation 
1.1 This bylaw may be cited as Traffic and Parking Bylaw No. 4370, 2004, 

Amendment Bylaw No. 5123, 2021.  

Part 2  Severability 
2.1 If a portion of this bylaw is held invalid by a Court of competent 

jurisdiction, then the invalid portion must be severed and the remainder of 
this bylaw is deemed to have been adopted without the severed section, 
subsection, paragraph, subparagraph, clause or phrase.  

Part 3  Amends Definitions 
3.1 District of West Vancouver Traffic and Parking Bylaw No. 4370, 2004, Part 

5 ‘Definitions’ is amended by inserting new definitions to section 5.1, as 
follows, in alphabetical order: 

“Cycle” means a device having any number of wheels that is propelled by 
human power and on which a person may ride but does not include a play 
vehicle; 

“E-Bike Share Permit” means a permit issued by the Engineer under 
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section 7.7.1 of this bylaw; 

“E-Bike Share Service” means a legal entity whose business is to provide 
access to a fleet of E-Bikes for a fee; 

“E-Bike Share Zone” means the area or space on a roadway designated 
by a Traffic Control Device and established for the exclusive use of a 
specified E-Bike Share Service; 

“E-Bike or Motor Assisted Cycle” means a type of cycle: 

(a) with two or three wheels to which pedals or hand cranks are 
attached that allow for the cycle to be propelled by human 
power; 

(b) on which a person may ride; 

(c) to which is attached an electric motor that has an output not 
exceeding 500 W; 

that meets the other criteria prescribed under the Motor Vehicle Act, 
RSBC 1996, c. 318, the Motor Vehicle Act Regulations and the Motor 
Assisted Cycle Regulation, all as may be amended or replaced. 

“Inter-Municipal Bike Share Program” means an E-Bike share program 
to facilitate the operation of E-Bike Share Services in the District and other 
municipalities that is jointly operated by the District with other partnering 
municipalities;  

“Motor Assisted Cycle Regulation” means the Motor Assisted Cycle 
Regulation, BC Reg. 151/2002; 

“Motor Vehicle Act Regulations” means the Motor Vehicle Act 
Regulations, BC Reg. 29/58; 

Part 4  Amends General Provisions 
4.1 District of West Vancouver Traffic and Parking Bylaw No. 4370, 2004, Part 

6 ‘Traffic Control’ subsection 6.3.1 is amended by adding the following 
subsection (ff) to the end of section 6.3.1: 

(ff) the establishment and use of E-Bike share zones. 
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4.2 District of West Vancouver Traffic and Parking Bylaw No. 4370, 2004, Part 
7 ‘Standing, Stopping and Parking of Vehicles’ is amended by:  

4.2.1 deleting the heading in section 7.3 and substituting “Passenger, 
Bus, Loading, Commercial, E-Bike Share and Taxi Zones”; 

4.2.2 deleting 7.3.2 and 7.3.3 and substituting the following: 

7.3.2 The Engineer may, by causing traffic control devices to be 
placed or erected on any portion of a highway, establish 
the designated portion of that highway as a passenger 
zone, commercial zone, bus zone, E-Bike share zone or 
taxi zone and designate the area and define the rights, 
duties and obligations of traffic with respect to that 
passenger zone, commercial zone, bus zone, E-Bike 
share zone or taxi zone. 

7.3.3  No person may stop a vehicle in a passenger zone, 
commercial zone, bus zone, E-Bike share zone or taxi 
zone except when actively and visibly engaged in loading 
or unloading persons or goods. 

4.2.3 deleting section 7.7 and substituting the following and re-
numbering the existing section 7.8 Transportation Network 
Services as section 7.9: 

7.7 E-Bike Share Services 

7.7.1 The Engineer may issue an E-Bike Share Permit to an E-
Bike Share Service where the Engineer is satisfied that 
the E-Bike Share Service has received approval through 
an Inter-Municipal Bike Share Program. 

7.7.2 The Engineer may establish and designate Geo-fenced 
Areas for use by the holder of an E-Bike Share Permit and 
the permit holder will, at its own expense, install such 
pavement markings and signage as approved by the 
Engineer to identify the Geo-fenced Area or, if installed by 
the District, will reimburse the District for such costs. 

7.7.3 The Engineer may, by directing the placement of Traffic 
Control Devices, regulate and control the operation of E-
Bike Share Services within a Geo-fenced Area, including 
the speed of E-Bikes and the regulation or prohibition of 
parking of any E-Bikes within a Geo-fenced Area. 

7.7.4 A person or legal entity may only operate an E-Bike Share 
Service with a valid E-Bike Share Permit and in 
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accordance with all of the conditions of such permit and 
the requirements of this bylaw.   

7.7.5 A person must not operate or park an E-Bike contrary to 
the regulations in any Traffic Control Device. 

7.7.6 The holder of an E-Bike Share Permit may deploy a fleet 
of E-Bikes in any location where parking is permitted and 
where authorized by the Engineer for the purpose of 
making E-Bikes available to reserve for use. 

7.7.7 Successful applicants for the E-Bike Share Permit must 
pay the E-Bike Share Permit fee and the security for 
performance fee set out in the Fees and Charges Bylaw 
5025, 2019, as amended from time to time, prior to being 
issued a permit. The security for performance is 
refundable, less any deductions in accordance with 
section 7.7.8. 

7.7.8 The Engineer may deduct the following fees from the 
security for performance fee: 

(a) E-Bike retrieval fee: all costs incurred by the 
District (including staff time plus an administrative 
fee of 15%) related to the retrieval of any E-Bike 
owned or operated by an E-Bike Share Service; 
and 

(b) E-Bike impoundment fee: $50 per E-Bike plus $1 
per day for storage. If the E-Bike Share Service 
fails to retrieve the E-Bike after 30 days, the 
District will recycle the E-Bike and charge any 
recycling costs incurred. 

7.7.9 If the fees imposed under section 7.7.8 exceed the total of 
the security for performance, the District is authorized to 
charge fines and fees directly to the E-Bike Share 
Service, to require payment of an additional security for 
performance, or to cancel the Permit. 

7.8  Exemptions 

7.8.1  The provisions of sections 7.1 to 7.7 do not apply to a fire 
or emergency vehicle. 

7.8.2  The provisions of sections 7.1 to 7.7 do not apply to: 

(a) utility, service or construction vehicles of the 

28



Traffic and Parking Bylaw No. 4370, 2004, Amendment Bylaw No. 5123, 2021 5 
 

4255164v1 

Province or District; 

(b) utility, service or construction vehicles of a public 
utility corporation; 

(c) residential moving vehicles; 

(d) wrecking vehicles; 

(e) vehicles in respect of which exemption permits 
have been issued under this Bylaw; 

while actively and visibly engaged in work requiring the 
vehicle to be parked in contravention of this section, or to 
be parked on a standby basis for the purpose of 
responding to an emergency. 

7.8.3  Despite subsections 7.8.1 and 7.8.2, a fire or emergency 
vehicle, a utility, service or construction vehicle, 
residential moving vehicle or wrecking vehicle is not 
exempt from due and proper care for the safety of other 
traffic. 
 

READ A FIRST TIME on  
 
READ A SECOND TIME on  
 
READ A THIRD TIME on  
 
ADOPTED by the Council on 
 
  

 Mayor 

 Corporate Officer 
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District of West Vancouver 

 

 
Fees and Charges Bylaw No. 5025, 2019 

Amendment Bylaw No. 5125, 2021 
 
 

A bylaw to amend Fees and Charges Bylaw No. 5025, 2019. 
 

Previous amendments: Amendment bylaws 5084, 5103, 5104, 5079 
 
WHEREAS the Council of The Corporation of the District of West Vancouver 
deems it expedient to set fees payable in connection with e-bike share provider 
permits and applications; 
 
NOW THEREFORE, the Council of The Corporation of the District of West 
Vancouver enacts as follows: 

Part 1  Citation 
1.1 This bylaw may be cited as Fees and Charges Bylaw No. 5025, 2019, 

Amendment Bylaw No. 5125, 2021.  

Part 2  Severability 
2.1 If a portion of this bylaw is held invalid by a Court of competent 

jurisdiction, then the invalid portion must be severed and the remainder of 
this bylaw is deemed to have been adopted without the severed section, 
subsection, paragraph, subparagraph, clause or phrase.  

Part 3  E-Bike Share Fees 
3.1 Fees and Charges Bylaw No. 5025, 2019, Schedule C – Licensing is 

amended by adding the following to the list of TYPES OF 
CONTRACTORS: 

3.1.1 Shared mobility service; and 

3.1.2 Shared mobility device. 
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3.2 Fees and Charges Bylaw No. 5025, 2019, Schedule G – Engineering & 
Transportation is amended by inserting the following E-Bike Share permit 
fees in the section for Traffic and Parking Fees, immediately following the 
Temporary No Parking Zone and permits fees: 

E-Bike Share Permit Application Fee* 
 
 
 
*This fee waived if paid to other municipality in inter-
municipal E-bike share program 

$250.00 
 

Per section 
7.7.1 of the 
Traffic and 
Parking 
Bylaw No. 
4370, 2004 

E-Bike Share Permit Fee* 
Paid annually; 
Per E-Bike deployed (not including E-Bikes in storage) 
 
*This fee waived if paid to other municipality in inter-
municipal E-bike share program 

$40.00 Per section 
7.7.1 of the 
Traffic and 
Parking 
Bylaw No. 
4370, 2004 

E-Bike Security for Performance $10,000.00 Per section 
7.7.7 of the 
Traffic and 
Parking 
Bylaw No. 
4370, 2004 

 
 
READ A FIRST TIME on [Date] 
 
READ A SECOND TIME on [Date] 
 
READ A THIRD TIME on [Date] 
 
ADOPTED by the Council on [Date]. 
  

 Mayor 

 Corporate Officer 
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District of West Vancouver 

 

Bylaw Notice Enforcement  
Bylaw No. 4368, 2004, 

Amendment Bylaw No. 5124, 2021 
 
 

A bylaw to amend Bylaw Notice Enforcement Bylaw No. 4368, 2004 
 

Previous Amendments: Amendment Bylaws: 4416, 4429, 4448, 4481, 4482, 
4501, 4521, 4536, 4559, 4583, 4681, 4700, 4718, 4725, 4762, 4862, 4868, 4872, 
4893, 4910, 4976, 4983, 5049, 5063, 5086, 5099, 5102, 5096, and 5116. 
 
 
WHEREAS the Council of The Corporation of the District of West Vancouver 
deems it expedient to add new penalties to the Bylaw Notice Enforcement Bylaw 
due to the use of E-Bikes in the District of West Vancouver;  
 
NOW THEREFORE, the Council of The Corporation of the District of West 
Vancouver enacts as follows: 

Part 1  Citation 
1.1 This bylaw may be cited as Bylaw Notice Enforcement Bylaw No. 4368, 

2004, Amendment Bylaw No. 5124, 2021.  

Part 2  Severability 
2.1 If a portion of this bylaw is held invalid by a Court of competent 

jurisdiction, then the invalid portion must be severed and the remainder of 
this bylaw is deemed to have been adopted without the severed section, 
subsection, paragraph, subparagraph, clause or phrase.  

Part 3  Violations 
3.1 Bylaw Notice Enforcement Bylaw No. 4368, 2004, Amendment Bylaw No. 

5124, 2021, Schedule A – Traffic and Parking Bylaw No. 4370, 2004 is 
amended by inserting the following violations in numerical order: 
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Amendment 
Bylaw No. Section Description 

A1 
Penalty 

 

A2 
Early 

Payment 
Penalty   

 

A3 
Late 

Payment 
Penalty 

 

A4 
Compliance 
Agreement 
Available 

(*Maximum 50% 
Reduction in 

Penalty Amount 
Where 

Compliance 
Agreement is 

Shown as “Yes”) 
Traffic and Parking Bylaw No. 4370, 2004 

5123, 2021 7.7.4 Operate E-Bike Share Service contrary to 
permit 50 40 80 NO 

5123, 2021 7.7.5 Operate E-Bike contrary to Traffic Control 
Device 50 40 80 NO 

 

 

 
 
READ A FIRST TIME on [Date] 
 
READ A SECOND TIME on [Date] 
 
READ A THIRD TIME on [Date] 
 
ADOPTED by the Council on [Date]. 
  

 Mayor 

 Corporate Officer 
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