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DISTRICT OF WEST VANCOUVER 
750 17TH STREET, WEST VANCOUVER BC V7V 3T3 

COUNCIL REPORT 

Date: December 10, 2021 

From: Linda Gillan, Senior Community Planner – Economic Development 

Subject: Managing Financial Services/Institutions, Nail Salons and Real 
Estate Offices in Commercial Centres and Withholding Permits 
in Conflict 

File: 2580-20-2021 

RECOMMENDATION 

THAT staff prepare amendments to the Zoning Bylaw No. 4662, 2010 to add 
financial services and nail salons to the list of uses which, combined, must not 
occupy more than 20% of the width of the ground (sidewalk level) floor of each 
block face within the AC1 zone, and to add the same limits in the AC2 and C2 
zones in Ambleside and Dundarave. 

THAT building permit and business license applications that might conflict with 
these proposed zoning amendments be brought to Council’s attention as soon as 
possible, so that Council can consider withholding permits and licenses as 
authorized by Section 463 of the Local Government Act. 

1.0 Purpose 

Council’s recently approved Strategic Plan 2021-2022 contains the 
following Objective and Deliverable: 

2.5 Take measures to support vibrancy, diversity, locality, and charm in 
commercial centres. 

2.5.1 Amend zoning regulations in commercial areas to manage 
the prevalence of financial services/institutions, nail salons, 
and real estate offices. 

The purpose of this report is to seek more specific Council direction on the 
preparation of a bylaw amendment to Zoning Bylaw No. 4662, 2010, to 
implement the above-noted objective and deliverable. The zoning bylaw 
already limits the prevalence of financial institutions and real estate offices 
in the AC1 zone. Staff propose adding financial services and nail salons to 
the list of uses which, combined, must not occupy more than 20% of the 
width of the ground (sidewalk level) floor of each block face in the AC1 
zone, and to add the same limits in the AC2 and C2 zones in Ambleside 
and Dundarave. 

As with any bylaw that is under preparation but not yet adopted, if the 
District receives applications that conflict with these proposed bylaw 

December 13, 2021 7.1.

7.1. 
(On-Table)



Date: December 10, 2021 Page 2 
From: Linda Gillan, Senior Community Planner – Economic Development 
Subject:  Managing Financial Services/Institutions, Nail Salons and Real Estate Offices in 

Commercial Centres and Withholding Permits in Conflict 
   

 

  4325807v1 

amendments, Council may, under Section 463 of the Local Government 
Act, consider withholding building permits and business licences. 

2.0 Legislation/Bylaw/Policy 

Once a bylaw is under preparation, Section 463 of the Local Government 
Act allows Council to direct that an application be withheld, if the 
application may be in conflict with a bylaw in preparation. 

3.0 Council Strategic Objective(s)/Official Community Plan 

Council Strategic Objective and Deliverable 

2.5 Take measures to support vibrancy, diversity, locality, and charm in 
commercial centres. 

2.5.1 Amend zoning regulations in commercial areas to manage 
the prevalence of financial services/institutions, nail salons, 
and real estate offices. 

4.0 Financial Implications 

Administration of the recommendations in this report, including bylaw 
preparation and permit review, will be undertaken by existing staff. 

5.0 Background 

5.1 Previous Decisions 

Council, at its November 8, 2021 regular meeting, approved the 
Strategic Plan 2021-2022, which provides staff direction through 
deliverable 2.5.1 to “amend zoning regulations in commercial areas to 
manage the prevalence of financial services/institutions, nail salons, and 
real estate offices”. 

6.0 Analysis 

6.1 Discussion 

Zoning Bylaw No. 4662, 2010 includes regulations to manage financial 
institutions and real estate offices on Marine Drive between 14th Street 
and 18th Street, in the AC1 zone. Conditions of use in the AC1 zone limit 
financial institutions and real estate offices combined to no more than 20% 
of the width of the ground (sidewalk level) floor of each block face.  

This condition of use does not include financial services, such as currency 
or money exchanges, or nail salons, and applies only to a limited 
geographic area of the AC1 zone. Furthermore, there are currently no 
such controls for the AC2 zone or C2 lots. Over time, there has been an 
increasing prevalence of financial institutions/services, nail salons, and 
real estate offices in the Ambleside and Dundarave area, typically located 
in sidewalk level commercial spaces.  

Community concerns about business mix have been highlighted through 
the “Imagine Ambleside” survey, conducted in 2020, by the Ambleside and 
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Dundarave Business Improvement Association (ADBIA), with results 
published as part of a January 2021 report. Survey respondents indicated 
concerns about the number of real estate offices, nail salons, and 
currency or money exchanges, with a desire for more diverse and lively 
business mix, including more restaurants, patios and boutique retail.  

To implement Council’s Strategic Objective and Deliverable, staff 
recommend that permits for additional currency or money exchanges, nail 
salons, and real estate offices at street level, be brought to Council’s 
attention, while bylaws to address business mix are in preparation. This 
would not impact business license renewals or building permit applications 
for existing businesses. 

6.2 Sustainability 

Not applicable. 

6.3 Public Engagement and Outreach 

Pending Council’s direction, staff would advise the business community 
and share information on the bylaw amendments under preparation, and 
the related withholding of building permits or business licenses. 

6.4 Other Communication, Consultation, and Research 

Not applicable. 

7.0 Options 

7.1 Recommended Option 

To support Council’s goal of enabling vital and vibrant commercial centres, 
staff are seeking more specific Council direction on the preparation of a 
bylaw amendment to Zoning Bylaw No. 4662, 2010. If Council directs staff 
to proceed with specific bylaw amendments, Section 463 of the 
Local Government Act authorizes Council to direct that an application be 
withheld, if the application may be in conflict with a bylaw in preparation. 

7.2 Considered Options 

If Council chooses to receive this report for information, rather than 
providing more specific direction on the preparation of a bylaw 
amendment, then any potential applications would be reviewed and 
approved as enabled by Zoning Bylaw No. 4662, 2010 and Business 
License Bylaw No. 4455, 2005. No further actions are required and no 
other options have therefore been considered. 
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8.0 Conclusion 

This report outlines the potential risk of new applications for currency or 
money exchanges, nail salons, and real estate offices being approved 
while staff are preparing bylaws to address the prevalence of financial 
services/institutions, nail salons, and real estate offices in Ambleside and 
Dundarave’s commercial centres. If Council directs staff to proceed with 
specific bylaw amendments, Section 463 of the Local Government Act 
authorizes Council to direct that an application be withheld, if the 
application may be in conflict with a bylaw in preparation. 
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