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This past year we have reached out to isolated seniors, and accomplished the following:
1. Published an information card for first responders to leave with seniors. The card contains broad
information and contact numbers for community resources on one side and on the other side is detailed
information about programs and services available at the Seniors’ Activity Centre (SAC).
2. Identified and made contact with local seniors’ residential facilities to identify a population of isolated
seniors. We will be bringing appropriate programing to them and trying to reduce their isolation.
3. Launched a peer support program, beginning with training volunteers to run it.
We will soon:
4. Begin a Navigator training program. Will train volunteers to help seniors navigate in four main areas:
• Aging in place, understanding the needs of vulnerable seniors and what supports are available
• Income pensions and subsidies for seniors
• Types of housing for seniors and how to apply
• How to advocate for seniors—tenant rights, healthcare settings, government and community services
5.

Identify funds to permit us to hire a qualified social worker to oversee the Navigator program.

6.

Come to an agreement with Vancouver Coastal Health whereby they, with financial support from SAC,
will run a program called Congregate Meals at SAC: a once a month program offering meals to small
numbers of vulnerable seniors making new connections.

7.

Assist Vancouver Coastal Health with a community health survey.

Members of the committee are grateful for the tireless and ongoing work, support and encouragement of
SAC staff as well as that of the Mayor and senior District staff.

John Watson, Chair
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It has been another amazing year. The Seniors’ Outreach team continues to meet the growing
needs of the seniors in our community. We endeavour to reach out and involve those who
are experiencing loss in our community and have made strides in connecting with those who
might otherwise slip through the cracks. Our staff remain committed and work hard with other
partners in our community to deliver affordable, inclusive and meaningful programming.

Message from Seniors’
Outreach Office

In 2019 we added the Alzheimer’s Café to our programs. The Café is held for people with
dementia, their families and friends, and anyone who is interested in learning more about
dementia. It has been a huge success and well attended by community members and
organizations working towards a dementia friendly community. In 2019 we also reached out
to low income residential housing units to create new connections and invite residents to be
part of our programs and services. We will continue working to bridge the needs of those less
fortunate in our community.
In 2019 we delivered over 25 programs under the Keeping Connected Outreach Department.
We introduced three intergenerational programs with a local high school, as well as the North
Shore Alzheimer’s Café. Dementia Friendly Community training continued to be an integral
part of the District of West Vancouver’s mandate and was a huge success in 2019. This training
ensures a greater understanding and awareness of the needs of those living with dementia that
might otherwise be overlooked. We strive to ensure that those experiencing losses as they age
continue to live a happy and fulfilled life every day.
“Live longer, live better!”

Helen Murphy, Program Coordinator
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KEEPING CONNECTED 2019
Keeping Connected
Programs

Keeping Connected offers a complement of programs to our seniors. Most programs are close to capacity,
with over 500 weekly visits. We are able to support our seniors in many ways, breaking down the barriers
to participation by offering home pick-ups and drop-offs and by providing reminder phone calls. We offer
subsidies for residents who cannot afford program fees and provide support with one-on-one volunteers
when needed. Staff will update family members on how engaged and happy their loved one is in our
classes. Participants must be registered in advance for these programs.

CAREGIVER SUPPORT GROUP This support program is offered to
spouses of program participants. The group can find support in a safe
and caring environment, while their loved one takes part in the “Move
& Mingle” group. Caregiving is an isolating experience, and this group
helps fill that gap.
CREATIVE EXPRESSIONS This weekly program offers a personcentred approach to show how creative activities and conversation can
benefit seniors with, or at risk of dementia.
MOVE & MINGLE GROUPS We offer this program on Monday,
Thursday mornings (men only), Thursday afternoons and Sunday
afternoons. Each program has a specific focus designed to meet the
needs of the participants. All classes include an exercise component,
and discussion of current events.
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DANCE FOR PARKINSON’S This program, developed by the Mark
Morris Dance Group in New York, is for participants living with
Parkinson’s disease to explore music and movement in an enjoyable
and creative environment.
EASY MOVES FOR EASY AGING This popular group meets weekly
to have fun with new and old friends. They enjoy all types of games,
functional mobility exercises, brain exercise and social time.
BETTER BALANCE Twice a week, participates in the program improve
their balance and mobility to reduce their risk of falls. This program,
improves confidence, postural competence, and strengthens joints and
muscles.

westvancouver.ca/seniors
KEEP ON MOVING This small group personal training class is
offered twice a week. Members focus on maintaining and gaining
strength, balance exercises and flexibility, making it possible for these
participants to continue to live in their homes.
LADIES’ SOCIAL CLUB Our ladies join together once a week on
Wednesdays, to talk about the good news of the day. The primary focus
of this group is to learn more about each other, and to develop new and
strong friendships.
LUNCH & LEARN Members enjoy lunch together with friends then
give their brain a workout with puzzles, trivia and brain gym exercises.
MEN’S CLUB This group meets weekly to enjoy lunch and a business
meeting where participants discuss current events, share memories
and make new friends.
ALZHEIMER’S CAFÉ The Alzheimer’s Cafe is held for people with
dementia, their families, and friends, and anyone who is interested in
dementia. Its aim is to reduce the stigma around dementia by offering
a safe, cafe-like setting in which to provide opportunities for social
contact, as well as dementia education, and information.

MUSIC IN THE LIVING ROOM Between 35-50 seniors with their
loved ones enjoy the weekly “old-time sing-along” and social that is
offered to our members and to the residents of Hollyburn House Revera
at the Hollyburn House Residence. The program leader, musician, Silk
Purse Singers and support volunteers facilitate this warm and friendly
program for our community of seniors with a varied range of loss and
capacity. Seniors enjoy the gift of music and friendship.
STAND TALL This specialized exercise class is offered twice per
week. It is designed for the aging body to help restore muscle balance,
and spinal alignment, allowing participants to straighten up and stand
tall again.
STEPPING OUT BUS TRIPS Every couple of weeks our members
enjoy a bus outing either to ‘Out to Lunch’, ‘Out to Shop’ or ‘Out for
Adventure’. Participants travel to new places with friends without
worrying about parking or traffic.
MUSICAL MONDAYS This program engages community members
with the art of music. Performers play well known songs and at times
have sing-along songs for participants to join in and brighten the room.
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KEEPING CONNECTED 2019
Testimonials

I love the Keeping Connected programs! The Creative Expressions program is out of this world! The
instructor, Barb, is the most creative person I have ever met. The Sunday and Thursday Move and Mingle
programs are super programs. It’s a great group of people, and I don’t know what I would do without
them. We meet outside of the programs too and have a good time. Along with being engaged in Keeping
Connect programs, I also volunteer at the desk on Wednesdays. I love volunteering and greeting people,
having meaningful conversations, and saying good-bye.
Joane L., participant
The Keeping Connected programs help participants improve and maintain their quality of life. The classes
get their body and mind working to provide overall wellness. As an instructor, I want my participants
to leave my classes feeling good about themselves and achieve their desired outcomes. The effects of
classes can help maintain daily functional living. A great part of the Keeping Connected is that participants
connect with each other and their community.
Christina M., instructor
Having joined the men’s lunch group several years ago, I didn’t expect some of the positives of the venture.
It has been both exciting and humbling to be part of the intimate sharing of thoughts and ideas that take
place. The depth and variety of expertise and experience that is present in such a varied group is pleasantly
surprising. It is a peaceful and pleasant surrounding led by a very talented staff whose compassion and
competence is laudable. The unique conditions and members of such varied interests experiences and
vocations sets the scene for sharing and discovering exciting and new inputs for our aging minds. This
uniqueness extends to affording us the time and coincidence to delve into some personal interests of each
member even though many of us have deficiencies that would otherwise mask those gems.
Len B., participant
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The West Vancouver Foundation
donated $10,000 to the shuttle bus program.

The Seniors’ Activity Centre

received a new,
fully accessible bus
in 2019 with capacity for

20 passengers.

The Seniors’ Activity Centre

Shuttle Bus provided
7,670 rides in 2019.

Launched 1,000
First Responder Cards

in collaboration with West Vancouver
Police, West Vancouver Fire & Rescue Services,
Vancouver Coastal Health and Alzheimer
Society of B.C.

The Centre hosted the

1st Annual North Shore
Alzheimer’s Café in October
2019 with 75 participants.

Seniors’ Outreach extended
With support from London Drugs and Amica Senior Living,

Seniors’ Outreach donated over 50 gift baskets at
Christmas to seniors in need in the local community.

community support and facility visits
to the residents at Libby Lodge and
Sunnyside Manor.
2019 ANNUAL REPORT
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KEEPING CONNECTED 2019
PROGRAM VISITS PER MONTH
Better Balance
annually | full/waitlist
Stepping out
annually

4,037
28

Men’s Club—Mon & Tue
annually

985

Strollers Mall Walking Program 
annual // Discontinued for 2020

208

Ladies’ Social Club
annually

528

Lunch and Learn
annually

326

Minds in Motion
annually

698

Move & Mingle Group
Mon annually
Thu (a.m.) annually
Thu (p.m.) annually
Sun annually
Music in the Living Room
annually
Caregiver Support Program
annually
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471
821
584
463
895
65

Creative Expressions
fall, winter, spring | full

399

Dance for Parkinson’s
annually

384

Keep on Moving—Tue & Thu
annually
Stand Tall
fall, winter, spring term | full
Easy Moves for Easy Aging
annually
Total Registered:
Total Drop-In //Punch Cards:

1,578
928
803
14,201
1,359

TOTAL PROGRAM PARTICIPATION/
VISITS 2019
15,560

SPECIAL EVENTS VISITS PER YEAR
Keep Well Year End Party

44 guests

Christmas Holiday Café

21 guests

Musical Therapy
Musical Monday Special

16 guests
138 guests

Eye Deal

47 guests

KC Walkers

12 guests

PARC Westerleigh
Holiday Luncheon

67 guests

TOTAL PARTICIPATIONS AT EVENTS 345

TOTAL KEEPING CONNECTED
PARTICIPATION/
VISITS 2019*
15,905

SPECIALTY ACTIVITIES
Alzheimer’s Café
Dementia Friendly Workshops

PARTICIPANTS

75
500

North Shore Senior’s Expo

1,000

TOTAL SPECIALTY ACTIVITY PARTICIPATION:

1,575

2019 GRAND TOTAL PARTICIPATION:

17,480

westvancouver.ca/seniors
OPERATING REVENUE

EXPENSES

Keeping Connected Donations & Grants
Vancouver Coastal Health 
West Vancouver Foundation 
Kiwanis Club of West Vancouver 
West Vancouver Secondary Grad Class 
Hollyburn Properties
Private Donations - Amica
Building Connections Fund 
Shuttle Bus Rider Donations
Dien East Bequest

Wages
$9,000
$10,000
$4,000
$2,000
$1,000
$15,000
$15,066
$10,434
$26,437

Keeping Connected Programs 
Shuttle Bus

TOTAL 

$92,936

TOTAL SENIORS’ OUTREACH EXPENSES

$84,963
$53,250

TOTAL$138,213
Materials
$18,169
$9,450

Keeping Connected Programs
Shuttle Bus Vehicle Cost

TOTAL$27,619
$165,831

PROGRAM FEES
Keeping Connected
TOTAL SENIORS’ OUTREACH REVENUE

$30,951
$123,887
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KEEPING CONNECTED 2019
Community Partners

ALZHEIMER SOCIETY OF B.C.
The Society provides support and referrals for
individuals in our Keeping Connected programs
who are struggling with cognitive impairment.
The outreach department offers a partnership
program with the Society called Minds
in Motion. The Alzheimer Society of B.C.
supports our Dementia Friendly North Shore
Action Plan.
AMICA
Keeping Connected staff have enjoyed
getting better acquainted with Amica staff.
Amica is a proud supporter of the Seniors’
Shuttle Bus and our Christmas outreach
program. Their support makes a significant
difference in our community.
LONDON DRUGS
London Drugs is a supporter of our
Christmas outreach program for vulnerable
seniors in need, providing a variety of gifts.
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DAVIES PHARMACY
Davies Pharmacy comes to the Centre to
provide Walker Workshops for our older
seniors who use mobility aids such as
walkers, wheelchairs and scooters. Davies is
our partner to deliver flu shots and vaccines
to Seniors’ Activity Centre members and
non-members.
HOLLYBURN HOUSE REVERA
The Keeping Connected program partners
with Hollyburn House to provide the
successful Music in the Living Room
program. Hollyburn House provides the
space, the refreshments and pays the
musicians for the sing-a-long program.
LANGARA MASSAGE PROGRAM
INTEGRATED ENERGY HEALING
The Seniors’ Activity Centre has developed
a relationship with the Massage Therapy
Program at Langara College. Students provide
massages for seniors at a reduced rate. This
has become a successful fundraiser for the
Keeping Connected Program.

NORTH SHORE KEEP WELL SOCIETY
Our Centre works to support the Keep Well
Society, which offers an exercise class and
a hands-on support program on Thursday
mornings. The goal is to encourage and help
older adults to keep well by leading active
and independent lives. This program has been
welcoming all seniors on the North Shore for
over 30 years. Keep Well is FREE, open and
inclusive to all participants.
ROTARY CLUB/SUNRISE
The Rotary Club/Sunrise and the Keeping
Connected programs put on a wonderful
Christmas luncheon for the older seniors in
our community. Over 100 guests enjoyed
a delicious lunch with entertainment and
poinsettias to take home. The Rotarians also
created table tops to put on our existing
rectangular tables.
NURSE NEXT DOOR
Nurse Next Door is a sponsor of the North
Shore Seniors’ Health Expo and a member
of the Dementia Friendly North Shore
committee

westvancouver.ca/seniors
SENIORS’ ACTIVITY CENTRE PARTNERS
Thank you to the following groups from our
community for their kind support of the
Keeping Connected programs:
Fit Fellas, Wednesday Knitters, Friday Quilting
Bee, The Photography Club and SACS on 21st
Gift Shop
UNITED CHURCH, WEST VANCOUVER
POLICE, WEST VANCOUVER FIRE & RESCUE
SERVICES, WEST VANCOUVER LIBRARY
These organizations are partners on the
Seniors’ Outreach Committee to support
vulnerable seniors.
SPECIAL SERVICES SOCIETY
The Society provides friendly phone calls,
medical rides and supports Keeping
Connected volunteers and participants. Each
spring the Society hosts a beautiful tea for all
of the Keeping Connected members.

THE SOCIETY FOR THE ARTS
IN DEMENTIA CARE
Dr. Dalia Gottlieb-Tanaka, chair of the
Society for the Arts in Dementia Care
was instrumental in the training and
the development of the new Creative
Expressions program offered at the Seniors’
Activity Centre. This program offers a
person-centred approach to working with
older adults experiencing cognitive losses, or
at risk of a diagnosis of dementia.

WESTERLEIGH PARC RETIREMENT LIVING
The staff at the Westerleigh hosted our
annual Holiday Luncheon for seniors
during Christmas with over 80 members in
attendance.
VANCOUVER COASTAL HEALTH
Vancouver Coastal Health work directly with
staff providing referrals and support and
participating in Dementia-friendly Committees.

WEST VANCOUVER SECONDARY
The grad class raises funds for its Legacy Gift
upon graduation. The Keeping Connected
program has once again been the recipient of
their community gift of $2000.
YOUTH
West Vancouver Youth Services, West
Vancouver Schools, Collingwood School,
Mulgrave School and 365 alive collaborated on
a variety of intergenerational projects.
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OUTREACH COMMITTEE
John Watson, Chair
Sheilah Grant
Cindy MacLeod, United Church
Melanie Hess
Erin Black–VCH
Jain Verner
Lenore Rogers
Sydney Lewis
Pat Cummings, Memorial Library
Nick Bell–WVPD
A Calegeros–WVFD
Bill Soprovich–Councillor

Barb Alizadeh, Creative Expressions, Move &
Mingle, Music in the Living Room, Ladies Social
Elizabeth Shewchuk, Creative Expressions, Music in
the Living Room, Ladies Social
Annie Hill, Move & Mingle, Stand Tall, Keep on
Moving
Sandi Spear, Move & Mingle
Rhys Howard, Keep on Moving
Trina Frometa, Dance for Parkinson’s
Lynne Kellerman, Dance for Parkinson’s, Men’s Club
Renee Beauchamp, Move & Mingle
Lynn Fearn, Move & Mingle
Christina Martynko, Easy Move for Easy Aging
Hilary Hannigan, Move & Mingle, Lunch & Learn

KEEPING CONNECTED STAFF TEAM
Jill Lawlor, Seniors’ Services & Community Wellness
Manager
Davida Witala, Seniors’ Activity Centre Recreation
Supervisor

Marie Murray, Men’s Club, Ladies Social
Sacha Molby, Move & Mingle
Jill Thompson, Men’s Club
Julie Dorsemaine, Move & Mingle

Helen Murphy, Program Coordinator, Seniors
Outreach

Dave Dauphineau, Driver

Hannah Rennie, Assistant Program Coordinator,
Seniors Outreach

Cate Innish, Musician

Hey Jung Oh, Musician
Joan and Mel Shaw, Musician

The printing of this report was made possible by the generous support of the Seniors’ Activity Centre Advisory Board from
the Fundraising Account.

KEEPING CONNECTED VOLUNTEER TEAM
Marie Murray, Creative Expressions, Dance for
Parkinson’s
Kathleen Fox, Move & Mingle
Jain Verner, Alzheimer’s Café
Carol Wheately, Music in the Living Room
Lorraine Craik, Music in the Living Room
Dorell Carlson, Music in the Living Room

