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MEMORANDUM 

Date: File No: 0282-20 
To: 

May , 2025   
Mayor & Council 

From: Jill Lawlor, Acting Director, Parks, Culture & Community Services 
Jim Bailey, Director of Planning & Development Services 

Re: Access and Inclusion Policy 02-70-321 
Accessibility Policy 02-80-316 

RECOMMENDATION: 
THAT  
1. “Access and Inclusion Policy 02-70-321” be rescinded; and
2. “Accessibility Policy 02-80-316” be rescinded.

The purpose of this memorandum is to seek approval from Mayor & Council to rescind 
Access and Inclusion Policy 02-70-321 and Accessibility Policy 02-80-316. 

The Accessible British Columbia Act (ABCA) was enacted in June 2021 and the 
Accessible British Columbia Regulation under the ABCA came into force on September 
1, 2022. This provincial regulation supersedes the District’s Access and Inclusion Policy 
02-70-321 and Accessibility Policy 02-80-316.

As required by the ABCA, Council endorsed the District’s Accessibility Plan: 2023 – 
2026 at the October 23, 2023 regular Council meeting. Therefore, the District’s Access 
and Inclusion Policy 02-70-321 and Accessibility Policy 02-80-316 are both superfluous.  

Appendices 
Appendix A: Access and Inclusion Policy 02-70-321 
Appendix B: Accessibility Policy 02-80-316 
Appendix C:  District of West Vancouver Accessibility Plan: 2023 – 2026 
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District of West Vancouver
CORPORATE POLICY

1.0 Purpose

1.1 To establish an access and inclusion policy for the District of West 
Vancouver.

2.0 Definition

2.1 Accessibility cultivates inclusivity by eliminating barriers and 
creating social, physical and economic environments that enable all 
residents to participate actively in the community. 

Inclusivity embraces and values diversity in: age, culture, disability, 
gender, language, marital status, religion, sexual orientation, and 
socio-economic status.

3.0 Policy

The District of West Vancouver is committed to implementing, maintaining 
and enhancing accessibility for all by demonstrating a leadership role in 
meeting the needs of all community members for whom accessibility is a 
concern.  

3.1 Council endorses the following initiatives for implementation: 
a) The District of West Vancouver:

i. Recognizes and plans for people with diverse means,
needs, and abilities, and continually assesses the
potential to maximize accessibility for all within the range
of programs, services and infrastructure and ensures
financial planning includes the allocation of budget(s) to
achieve accessibility initiatives;

ii. Supports and adopts the provision of accessible building
design;

Administrative Services Division
Access and Inclusion PolicyPolicy #02-70-321

CIS File: 0180-18

203



District of West Vancouver
Policy #02-70-321 Access and Inclusion Policy Page 2

407211v1
July 28/10

iii. Promotes safe and accessible environments for the
public;

iv. Ensures the Pedestrian Access Guidelines are used and
updated as best practices; and,

v. Ensures that means of civic participation are accessible
for all persons, including the accessibility of public
meeting spaces.

b) The North Shore Advisory Committee on Disability Issues
(ACDI):
i. Reviews development applications referred by staff;
ii. Provides input prior to and during the design and/or

upgrading of public facilities and spaces;
iii. Meets annually with senior staff from all municipal

divisions and other community members with expertise in
accessibility issues.  This meeting needs to occur prior to
and/or during each division’s budget consideration
schedule.  The purpose of this annual meeting is to
review current and future accessibility initiatives for the
District of West Vancouver; and,

iv. Meets annually with appropriate senior West Vancouver
Transit and related municipal staff, and other community
members, to provide input into public transit services and
municipal infrastructure that supports the continuous
improvement of an available and accessible transit
system.

Approval Date:
July 20, 2009

Approved by:
Council

204



Document # 330258v1

District of West Vancouver
CORPORATE POLICY 

1.0 Purpose

To establish an accessibility policy for the District of West Vancouver.

2.0 Policy

2.1 The District of West Vancouver is committed to implementing, 
maintaining and enhancing accessibility, so that persons with 
disabilities can participate actively as members of the community.

2.2 Council endorsed the following initiatives for implementation: 
a) staff report on the ACDI’s role in the review of development

applications as part of the Stantec Report implementation
and after consultation with ACDI;

b) ACDI continue to provide input into the design of public
facilities and spaces;

c) adaptable design guidelines for housing, and implementation
measures, be brought before Council for consideration;

d) senior staff meet with the ACDI annually, for the purpose of
discussing the progress of accessibility improvements within
the District;

e) the Pedestrian Access Guidelines continue to be used and
updated as best practices in the upgrading and construction
of pedestrian rights-of-way; and

f) an accessibility audit be undertaken prior to any upgrading of
public facilities within the District.

Planning and Development Services
Division

Accessibility PolicyPolicy # 02-80-316
CIS File: 0282-01

Approval Date:
May 17, 2004

Approved by:
Council Resolution May 17, 2004
(Item 5.2 Regular Meeting of Council)

Amendment Date: Approved by:
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DISTRICT OF WEST VANCOUVER

Accessibility 
Plan 

2023 – 2026 

Land Acknowledgment
The District of West Vancouver is located on the traditional, ancestral and
unceded territory of the Coast Salish peoples, including the S

ta -

Nations in this territory, as well as their historic connection to the lands and 
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Prepared for: 
District of West Vancouver 

th Street 
 

This report is prepared for the sole use of District of West Vancouver. No 
representations of any kind are made by Urban Matters CCC. or its employees to any 
party with whom Urban Matters CCC. does not have a contract.  
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District of West Vancouver | Accessibility Plan  

1.0 INTRODUCTION 
-wide 

of the population when in fact, people’s abilities are in a constant state of change 

age-
 

The purpose of the District of West Vancouver’s Accessibility Plan is to provide actions 
 

 to 
 

This Accessibility Plan 

 

The Accessibility Plan 

 

This is – 
, 

continuous adaptation, and to be updated at least every three years to reflect progress, 
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District of West Vancouver | Accessibility Plan 2 

1.1 BACKGROUND INFORMATION 

hat 

Accessibility Plan  

What is Accessibility? 
Accessibility 

 

What are Disabilities? 
People’s abilities are constantly changing, whether living with a lifelong disability, 

-
 

sensory, and age-
visible 
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District of West Vancouver | Accessibility Plan 3 

 a barrier 
 

 

What is Ableism? 
places value on 

experiences of non-disabled persons, though a person does not have to be disabled to 
2

 

Identifying and Removing Barriers 

 barriers can 
 

2 Collective 
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District of West Vancouver | Accessibility Plan  

3: 

Barrier type and definition Examples 

Attitudinal (Ableism) 
When people think and act based 

 Not believing that a person with a

Believing that people with disabilities are
a burden or cost too 

Viewing accessibility as only benefiting

Physical 

 

Information or Communication 

 

Not providing large-print versions or
using plain language in public

have closed 

Systemic 

procedures are not 
Language interpreter or closed

transportation could be 

Technological 
When people with disabilities cannot 

 
are not accessible for screen readers or

Sensory 

prevent participation in the 
 

Use of fluorescent lighting in the
 

3  
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District of West Vancouver | Accessibility Plan  

1.2 THE ACCESSIBLE BC ACT 
 

 The province will now: 

R

Requirements for Prescribed Organizations 

following by Septe

Establish a committee to assist in identifying barriers to interacting with the

 It
 to have at least one member

be an indigenous person
-appointed, tri-

municipal committee comprising balanced geographical and cross-
disability representation.

Create an Accessibility Plan 

 develop this
Accessibility Plan, satisfying the ABCA requirement for an accessibility
plan
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District of West Vancouver | Accessibility Plan 6

Create a mechanism for receiving comments 

- to provide comments
regarding the Accessibility Plan and barriers to individuals in or interacting
with each organization.

1.3 COMMUNITY PROFILE 

long-
also have episodic disabilities, and this is reflected in the ensus by 

people who report

Health and Activity Limitations (HALs) 

Statistics Canada Census 2016. Heath and Activity Limitations.
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District of West Vancouver | Accessibility Plan

Education and Employment
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District of West Vancouver | Accessibility Plan 8

Income

1.4 COLLABORATION AND CONNECTION 
-

Accessibility Plan 

ABCA guiding principles developing its accessibility plan, along with the role of the NS
-

Guiding Principles5

The ABCA includes six guiding principles when developing and updating the 

Inclusion:

Accessibility Plan: 
C C
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District of West Vancouver | Accessibility Plan  

Adaptability: Accessibility Plans should reflect that our understanding of disability

Diversity: Disability is both visible and invisible, with no one- -fits-

Intersectionality: 
intersecting identities, ethnicities, genders, sexual orientations, and religions that

Collaboration: Everyone has a role in creating and supporting accessible

Self-determination: 

Universal design: 
that can be accessed, understood, and used to the greatest extent possible by all

NS ACDI Roundtable 

 

Accessibility Plan

following topics: 

Meeting #1 – 

Meeting #2 – 

Meeting #3 – s, Cross Bor

Meeting #4 – 

Meeting #5 – Draft Plan Review
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District of West Vancouver | Accessibility Plan  

 

District of West Vancouver, West Vancouver Memorial 
Library, and West Vancouver Police Department Workshops 

 

 successes 
 

 

The District has already started its journey to become accessible. 
initiatives already in place in West Vancouver are outlined below: 

The Library provides accessible service support, provides staff training on
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District of West Vancouver | Accessibility Plan

2.0 ACCESSIBILITY ACTION PLAN 

Figure Figure
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District of West Vancouver | Accessibility Plan  

The Accessibility Plan’
 

2.1 FOSTERING INCLUSIVE ATTITUDES AND 
ADDRESSING ABE ISM 

GOAL: 
 

Action 

 

Consider where education and awareness of invisible, non-speaking, and 

-to-
 

Seek opportunities to collaborate and partner with local groups and lived-experience 
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District of West Vancouver | Accessibility Plan  

2.2 REMOVING AND PREVENTING BARRIERS 
PROACTIVELY 

GOAL: 
-  

Action 

 

 

 

affect universal 

 

reviewing and developing of 
policies and bylaws related 

 

-  
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District of West Vancouver | Accessibility Plan  

2.3 SUPPORTING ACCESSIBLE 
COMMUNICATIONS AND ENGAGEMENT 
PRACTICES 

GOAL: 

 

Action 

Create an internal accessibility directory that includes guidelines such as respectful, 
person-first language or identity-

-  
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District of West Vancouver | Accessibility Plan  

2.4 ENCOURAGING A CONNECTED, NAVIGABLE 
COMMUNITY 

GOAL: -

 

2.5 PROMOTING AN INCLUSIVE AND DIVERSE 
EMPLOYMENT ENVIRONMENT 

GOAL: 
 

Action 

 

– 
accessible parking spots – 

 

 

 

Action 

Review where hiring practices and procedures can be expanded to reach disabled 
 

Seek to understand and continue 
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District of West Vancouver | Accessibility Plan  

2.6 ENABLING AND PRIORITIZING 
ACCESSIBILITY 

GOAL: 
 

Action 

Convene the inter- -
accessibility is regularly discussed, progress is assessed, and best practices are 

 

 

Seek to use grant opportunities, partner-
 

-
 

As 
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District of West Vancouver | Accessibility Plan

3.0 IMPLEMENTATION APPROACH
-Address-Ask-Act-Report-Repeat towards accessibility

-

Figure 2 : 
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District of West Vancouver | Accessibility Plan  

3.1 LEARN 
The District can help build a culture of inclusion and accessibility through learning and 

knowledge and skills related to 

  

3.2 ADDRESS 

ign 
 

3.3 ASK 
-

 the NS ACDI 

 

3.4 ACT 

 

3.5 REPORT 
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District of West Vancouver | Accessibility Plan  

4.0 NEXT STEPS 

establish core practices and skills within the District and will function as an educational 
 

Accessibility Plan 
Accessibility Plan 

 

The Accessibility Plan 

inclusive, welc  

The Accessibility Plan 
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